Twelfth Annual ESD/College-University/OSPI Certification Conference

October 6-7, 2008 

“CERTIFICATION 2008:  CHANGING TIMES”

EVALUATION

Please rate the following presentations/activities according to how helpful or informative they were by circling the appropriate number.  (1=not very informative or helpful, 5=very informative or helpful)
Monday October 6, 2008:

1. Professional Education and Certification Update:
1.     2.     3.    4.     5. 
2. Guest Speaker:  Steve Milam – “Staying Out of Legal
1.    2.    3.   4.16  
5.


Dilemmas”

3. Charlie Schreck                          
1.     2.   3.   4.19    5.

4. Lunch – The quality of the lunch
1.    2.    3.88.   4.   5.
5. Role Alike Group – Colleges/Universities (If you attended 
1.    2.   3.    4.13    5.

      role alike groups.)                 

6. Role Alike Group – ESDs (If you attended ESD role
1.    2.    3.   4.38    5.

      alike groups.)                 

7. Update on electronic certification
1.    2.    3.   4.41    5.
8. Electronic certification discussion groups                
 1.   2.    3.   4.19    5.

Tuesday:  October 7, 2008

11.   Role Alike Groups – Colleges/Universities (If you attended 
1.   2.   3.    4.25    5.

        the College/university role alike groups.)

12.   Role Alike Groups – ESDs (If you attended the ESD
1.   2.   3.    4.45    5.

        role alike groups.)                 

13.   Certification fee protocol
1.    2.   3.   4.27    5.

14.   Overall, I believe the conference was very successful
1.   2.   3.    4.30.   5.

The overall conference rating was 4.22.

What was the most helpful or informative part(s) of this year’s conference?
· The cert fee conversation was great.  The electronic cert information website update was helpful.

· The break- out session is very informative and invaluable.  The new e-cert is exciting news.

· E-cert and role-alikes produced very interesting and pertinent information.

· Steve Milam was interesting and role alikes were good.

· Helpful updates on certification issues and the keynote on legal issues.

· The Role alike net-working was very helpful

· Seeing the new e-cert was nice

· Legal issues, e-cert, role-alikes. Everything was very informative. Excellent conference

· Having power points to follow a long

· Meeting and seeing everyone again.  The new e-cert improvements 

· “The staying out of legal dilemmas”, and the break out time discussions.

· Update on electronic certification

· I thought Corrine McGuigan’s presentation was informative and was a message for me to be active in thinking about and doing what is best to serve students, to remember and work to encourage students in my interactions with them and be mindful of barriers that impede students because there should be justice in education.

· This was my second conference so I found a lot of the information helpful.

· Endorsement, WEST E discussions, and middle level endorsement information was helpful.

· Role alikes sessions are always valuable and networking opportunities provided at this gathering are invaluable.

· Role alike discussions are informative.

· E-cert and Steve Milan provided practical information

· Steve’s talk about laws and what could happen and Laura Gooding showing new e-cert was fabulous.

· Learning about what is coming e.g.  e-cert and role alike groups

· Sharing and learning from colleagues about best practices, issues and problem solving.

· The role alike discussions were very helpful as well as the e-certification.

· Sharing information on certification fees with other college certification officers was great.

· Role alike groups were helpful because it is always nice to hear what people are doing.  

· Have new procedures.

· Role alike time, updates and the speaker Steve Milam 

What suggestions would you make, if any, to improve the conference?

· Really encourage Esther to come back.

· Well done.

· Please make sure someone from PESB and more OSPI liaisons attend.

· Have a recorder or someone to take minutes in break-out sessions to be sure all ideas and suggestions are written down to give to appropriate person to act upon

· Too much time for role alikes (love getting finished at noon) It is important to have Esther or Mea here.

· More of the OSPI staff present, especially people like Esther who are responsible for a part of certification that has undergone a major change.

· I think the biggest challenge this year is implementation of the WEST E without Esther.  A lot of questions went unanswered.

· Separate colleges and ESDs.  Hold the one day sessions at OSPI?  It seems that the majority of information and updates from OSPI are pertinent to the colleges.

· The absence of others (e.g. Esther, Larry or new title II requirements) left gaps in the information.

· More structure for role alike discussions (too much rumbling).  Otherwise, I liked the time frame, state speakers, great accommodations and Sunday’s informal dinner.

· Participation by PESB is needed.

· Continue to get input so that the sessions continue to be relevant.

· Is it possible to hold the conference at a new location?

· We need to have PESB information session update from PESB staff.

· To make sure that key people from OSPI attend the conference.  There were many questions for Esther, Mea and Larry.

· As usual, the conference was great.

· The ice breaker was better than usual, but still my least favorite conference activity.

· I do not know if we can get away from this, but too many things are discussed, but not much gets resolved.

· Anytime we are in the midst of a large transition (in this case, testing changes) someone from that body, department, etc should be here.  (We really needed Esther this year.)

· More role alikes and a longer conference.

· None, the conference was excellent as usual.

· More role alike.
· I would like to have more talk among ESDs regarding their procedures and what works to create ideas for new methods within our ESDs.  The breakout sessions seemed to be dominated by e-cert concerns.

· WEST E information and endorsement information from PESB would have been helpful.

· It was great.

· The weather- have Esther Baker here.
Comments:

· WEST E questions should have been answered at the conference.  It would have been beneficial for longer conversation time on the cert fee issue.  It is so beneficial to net-work with others in the same positions, something that cannot happen via phone/video.

· Very “echoey” conference room, it is difficult to hear discussions and questions.

· Love the format and location as always, but the kitchen/kitchen workers are VERY distracting.  This is always such a helpful way to network and get ideas, share best practices, etc.  Thank you!  What a wonderful family.  I could do without the decorations, particularly in today’s economy.  They are cute and I don’t mean to squelch anyone’s fun here, but I don’t see that it adds value to the conference and I’d rather spend the money to get pertinent people here; especially, if we’re talking about raising fees.  Let us continue with 1 and half days for the conference and if ESDs want to stay longer, or if others need to leave early, we give them that professional liberty.  Thank you.

· Same format, same place and same time next year.  Thank you for all the hard work.   Invaluable for net working:  Only opportunity for face to face extended conversations.  I would be willing to pay additional registration to cover costs if necessary.

· This is the only time that the ESDs meet as a group and are able to net work and brainstorm as a group.

· Certification Fee Protocol: I would like extension branches of colleges considered.  Our ESD does not collect any fees from colleges/universities, yet, we have two extension branches in our service area.  If these two universities graduate a total of 100 people, in our service area for a residency teacher certificate, that is a total of $3,500.00 that our ESD would collect and keep $1,750.00 for professional development at our ESD.
· I liked keynote speakers’ focus on “customer service” and the big picture.

· With so many questions needing Esther’s response this year, she was greatly missed.  Overall, with these conferences and the information/updates I came away with very valuable information.  Thanks to those who put this years’ conference together.

· Thank you for the opportunity.

· Steve Milam received more time for presentation.  Some additional case scenarios would have been good too.

· I always enjoy net working, problem solving, and hearing what is going on.  Keep up the good work.  Many thanks to all who participated in putting this together and Kelli did an awesome job on decorations.

· I hope this conference will not be discontinued due to budget cuts.  The net working accomplished here cannot be done through e-mail and video conferencing.

· Unfortunately Esther and Mea were unable to attend which made college/university role alikes pretty dull.  Role alikes have been most useful where new rules/changes to requirements go into effect.  We had way too much time without a “hot topic” Electronic cert presentation was great!  Very exciting, cannot wait to see implementations.  Technology and easy information access, would also love to get out of the “fee business”.  Candidates being able to pay on line would be wonderful.

· Everything was informative and needed.  Needed Esther here to answer lots of questions regarding new WEST E tests.  Please thank Laura Gooding for driving up for the day to show us e-cert enhancements.  She was fabulous and informative.  The decorations were awesome.

· I would like documents from Cheryl and OSPI on a PDF if possible so that we have access to documents.  The lunch was great.  Everyone was friendly and helpful.  Thank you for everything.

· It is important to have strong representation from OSPI.  I am disappointed in their level of direct participation this year.  We are all busy and we all have budget concerns.  It was great that Laura made it.  Make the conference for one day.  Is there enough pertinent content?  If OSPI cannot travel, can the conference be held in Olympia?  Save the trip to visit OSPI.  The test chart and ESA chart are great.  The practical information (the basic information needed for the cert spec job) is greatly appreciated.  Thank you, David for your participation and insight.  The certification fee protocol most valuable to colleges and ESD business offices.

· The conference is always so informational.  It is good to hear what others are doing and how they are doing it.  Quite often that helps our office learn a new way or we help another office to reach the bottom line of providing excellent service to the applicants program completers.  The conference needs to be at the least 1 and half days.  If one group needs additional time to cover a particular topic provide time for them to stay.

· It was a very good conference with great accommodations.  These face to face conferences are very important for all attendees.  We are able to have much more in depth discussions (more than k-20s) and network with co-horts so much better with the two-day conferences.

· We absolutely need to have a conference.  I would recommend a day and half.  Finishing at noon is necessary so that those who need to travel can do so.  It is important for OSPI staff to be present to answer questions.  The presentations were great.

· As always, this was a very informative conference.  The new friends and information shared is great.  The fee issue will continue on and on.  This is the most helpful professional development I attend each year.  I would be willing to pay a little more if necessary.  Including telephone numbers on contact list would be nice.

· We need this time together.  The brainstorming that happens here cannot take place on a k-20 or by e-mail and telephone.
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