
Student Behavior

Imminent threat of 
physical harm to 

self or others
Call 911

CATEGORY C

Signs may include significant emotional 
distress and/or a reluctance/inability to 
acknowledge a need for personal help. 
  

Examples include but are not limited to: 

- Repeated requests for special 
considerations

- New or regularly occurring behavior 
that pushes the limits or boundaries 
set and may interfere with class or 
program management or be 
disruptive to others

- Unusual, exaggerated, and/or 
persistent emotional responses

- Student consistently engages with 
others in a way that causes conflict

                   CATEGORY A

Signs, although not disruptive, may 
indicate something is wrong and that 
help may be needed.
 

Examples include but are not limited to:

- Serious grade problems
- Significant drop in attendance
- Changes in relationships and 

ways of involvement/interaction
- Marked change in mood, motor 

activity, or speech
- Changes in behavior, hygiene, 

affect, and engagement

                     CATEGORY D

Signs may show as a student in crisis 
and in need of emergency care and 
support.  
 

Examples include but are not limited to:

- Highly disruptive behavior
- Inability to communicate clearly
- Loss of contact with reality
- Overt suicidal or homicidal 

thoughts or threats
- Emotional or physical outbursts
- Behavior that could harm or put 

individuals in fear of harm

                    CATEGORY B

Signs indicating a need for boundary 
setting and engagement with student.
 

Examples include but are not limited to:

- Coming late and/or leaving early
- Taking up an excessive amount of 

time speaking or sharing
- Lack of engagement
- Not following expectations of the 

syllabus/covenant
- Behavior contrary to the social 

contract
- Disrespectful or uncivil behavior
- Challenging the focus of the 

program or faculty suitability

                    Guidelines for Talking with Students

- Express your concerns about specific observable behavior
- Listen sensitively and empathetically
- Work together to address the problem
- Offer clear paths to support - Familiarize yourself with 

resources and referral options
- Restate boundaries, role, expectations, and plan
- Follow up

Resources

- STUDENT HANDBOOK
- GUIDE TO CAMPUS SERVICES

What is student behavior of concern and what should you do?

CATEGORY D

1/23/19

https://t.e2ma.net/click/bfnmwb/345nfj/r3s3ho
https://www.evergreen.edu/handbook
https://www.evergreen.edu/handbook
https://www.evergreen.edu/sites/default/files/Campus%20Services%20Flyer%20Winter19.pdf
https://www.evergreen.edu/sites/default/files/Campus%20Services%20Flyer%20Winter19.pdf
https://www.evergreen.edu/sites/default/files/Campus%20Services%20Flyer%20Winter19.pdf
https://www.evergreen.edu/sites/default/files/Campus%20Services%20Flyer%20Winter19.pdf


Concerning Student 
Behavior *

Engage with the Student
(Advise to halt behavior 
and refer appropriately)

Repeat of Concerning 
Student Behavior *

Engage with the Student
(Advise to halt behavior, repeat 

referral, notify student that continued 
behavior will likely result in referral to 

SRR; document in email; inform 
CARE of warning and referral)

Repeat of Concerning 
Student Behavior *

Referral to SRR
(Refer conduct to SRR, advise 
student the behavior has been 

referred to SRR)

Student Rights & 
Responsibilities (SRR)

(Adjudicate complaint of violation of 
Code, potentially non-compliance 

and disruption to teaching and 
learning)

Refer to CARE
CARE report 

Referral

Refer to SRR
SRR report

Student Behavior Response Flow Chart

REFERRALS

- Academic & Career Advising  360-867-6312
- First Peoples Multicultural, Trans and Queer 

Services  360-867-6467
- Access Services  360-867-6364
- Student Wellness Services  360-867-6787
- Office of Sexual Violence Prevention & 

Response  360-867-5221 
- Title IX  360-867-5224
- Police Services  360-867-6832
- Veterans Resource Center  360-867-6254
- Food Bank  360-867-6137
- Financial Aid  360-867-6205

* The level of student behavior will dictate level of response

CATEGORY B

CATEGORY C/D

CATEGORY B/C
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https://www.evergreen.edu/care/reporting-concerns
https://www.evergreen.edu/care/reporting-concerns
https://www.evergreen.edu/care/reporting-concerns
https://evergreen-advocate.symplicity.com/public_report
https://evergreen-advocate.symplicity.com/public_report
https://www.lucidchart.com
https://www.evergreen.edu/advising
https://www.evergreen.edu/advising
https://www.evergreen.edu/advising
https://www.evergreen.edu/advising
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/multicultural
https://www.evergreen.edu/access
https://www.evergreen.edu/access
https://www.evergreen.edu/access
https://www.evergreen.edu/health
https://www.evergreen.edu/health
https://www.evergreen.edu/health
https://www.evergreen.edu/violenceprevention
https://www.evergreen.edu/violenceprevention
https://www.evergreen.edu/violenceprevention
https://www.evergreen.edu/violenceprevention
https://www.evergreen.edu/violenceprevention
https://www.evergreen.edu/violenceprevention
https://www.evergreen.edu/violenceprevention
https://www.evergreen.edu/titleix
https://www.evergreen.edu/titleix
https://www.evergreen.edu/policeservices
https://www.evergreen.edu/policeservices
https://www.evergreen.edu/veterans
https://www.evergreen.edu/veterans
https://www.evergreen.edu/veterans
https://www.evergreen.edu/veterans
https://www.evergreen.edu/communitybasedlearning/campusfoodbank
https://www.evergreen.edu/communitybasedlearning/campusfoodbank
https://www.evergreen.edu/communitybasedlearning/campusfoodbank
http://www.evergreen.edu/financialaid/
http://www.evergreen.edu/financialaid/

