MPA 2010 Orientation Catering Concerns
Sept 24, Friday Evening:

Contract stated dinner to be “set and ready to serve” at 5:15pm

Instead—dinner actually ready at 5:45pm which caused a delay in agenda for the evening.
Contract stated coffee and beverages refreshed at 7:30pm for break

Instead—coffee and beverages refreshed at 8:00pm after students had already had their break (with NO coffee) cost of refresh ($32.75)

Sept 25, Saturday Morning:

Beverage Area not cleaned up from night before when MPA staff arrived—coffee that arrived too late for anyone to drink the night before still there as well as curdled cream in carafes and soiled table linen still on table.

Contract stated coffee and beverage service “set and ready to serve” at 8:15 am

Instead one small container of caffeinated coffee arrived at 8:50am. MPA staff had to fill cream and soy containers and help clean up serving area. After several calls, decaf coffee and tea water arrived at 9:30 am but no more caffeinated coffee. The tea water was luke warm. This beverage service was priced at $241.15 
Lunch was as ordered but the vegetarian platters were not nearly as full as the platters ordered in the past (Friday Sept 17 as an example). Lettuce in salad was largely iceberg except the very top layer.

Lunch clean-up request made by phone early afternoon as another event was to begin at 4pm. By 4 pm clean up started but not complete…

Sept 26, Sunday Morning:
Contract stated coffee and beverage service “set and ready to serve” at 8:15am

Instead, caterers arrived at 8am saying they couldn’t get into the conference services kitchen. Even police services couldn’t get in.  At 9:15, a full hour late, a small amount of coffee arrived, coffee was gone by 9:45 when call went out for more. None arrived until lunch set up. Cost of beverage service $148.43.

Lunch set up was also a problem in that there were no plates and then no forks (2 different trips back to retrieve these items).

