Dear John,

Late yesterday afternoon I received a call from a distraught student calling to inform me of their decision to quit the program. 
The student’s reasoning stems for wanting to quite the program are:

· from the disorganization of the syllabus, 
· and a tone of condescension which the student felt was counterproductive to the learning environment. 
After listening to their concerns, I let the student know they weren’t the only one experiencing these issues. I am passing these concerns on to you, and am cc’ing Myra and Lee, since this isn’t the first student who has made similar claims, and who has said they do not want to continue in the program.
What made this student upset was the Century of Self assignment. I’ve attached the assignment description and link to the Moodle site description here:
Hello.  We asked that you finish viewing Century of Self Parts III and IV online during the two weeks before we are scheduled to meet again.  I informed the class that there would be short written assignment on the dvd, and its relationship to the subject of Public Administration. 

In a paper not to exceed three pages, please respond to the following question.  Your response may include reference to any of the authors' work you've read for the first week, and any other sources you may wish to include, just be sure to cite them in your final paper.

The question is:  Do you consider Bernaise's use of psycho-therapy to have been successful in influencing the public's behavior in the Depression Era?  Why, or why not?  What type of large group behavior motivational outcome was Bernaise seeking to instill in the American public?  What was the policy objective from the government's standpoint at that time in history?  Did the government's policy objective differ from those espoused by the corporate sector?

Finally, do you see any advantages or disadvantages in the alignment of government policy objectives with those of corporate interests to achieve the goal of managing for the public good today, and perhaps in the future?  Explain.
https://moodle.evergreen.edu/mod/assignment/view.php?id=70255
The student claimed that the class had been told that the paper would be a simple reflection paper, and would not interfere with the other work due that already appeared on the syllabus. However, it is clear that the assignment, as it written here, is confusing, especially for students who need to first understand the precepts of these questions. The assignment asks the students to answer a question, but as it is written, it is actually 6 questions they must answer. Also, this assignment was posted not with two weeks, as promised, but with only one week before it was due, which seems an unfair workload expectation for student. 
The student was also upset that they were informed only four days from class weekend that another reading, which did not appear on the syllabus, is also due.
To alter the syllabus without enough notice and to do so in a way which adds more confusion is problematic. I counseled the student, who ultimately decided to try again this weekend. However, I bring these concerns forward as they are serious enough for a student to consider quitting over.

