
Pedro Garcia

14952 101st Way SE. • Yelm, Washington 98597
 phone:  (360) 480-9128
email: pinecone_48@hotmail.com
	objective

	
	To be admitted into the Master of Public Administration program at the Evergreen State College.



	eDUCATION

	
	1990–1995
University of California, Berkeley





Berkeley, CA

· B.A., Rhetoric



	skills

	
	· Thorough understanding of state government and legislative processes
· Experienced in the multi-systemic model for delivery of social services
· Working knowledge of quality assurance practices and techniques
· Experience with web design and development 

· Knowledge of SQL, ASP.NET, and HTML applications

· Ability to communicate effectively with internal and external stakeholders

· Fluent in Spanish


	COMMUNITY SERVICE

	
	2010-Present 

Yelm Lions Club


  






Yelm, WA

· Served as President of the Board of Directors

· Served as Chariperson for the club’s 5-year plan to build a local community center



	Related work Experience

	
	2007-Present 

State of Washington, DSHS


  



Olympia, WA

· Initiated a comprehensive monitoring program for the statewide mental health system
· Researched and implemented nationally recognized client outcome measures

· Conducted audits of service contracts with a combined consideration of $500 million

· Ensured contractor compliance with state and federal regulations
· Exercised independent judgment regarding audit findings and corrective actions
· Designed  and developed a web-based contracts management platform highlighting custom workflows, enhanced security features, and integration with SQL Server databases.  
· Developed custom SharePoint applications to automate mission critical business activities

· Migrated selected sites from SharePoint 2003 to SharePoint 2007
· Provided on-going site administration, technical support, and training for department staff



	
	2004-2007


Community Youth Services






 Olympia, WA

· Responsible for recruitment, orientation, and training of foster and adoptive families
· Assessed families for licensing and participation in the agency's foster care program 
· Performed routine licensing inspections of foster homes
· Conducted internal audits of agency records to ensure compliance with state regulations
· Revised agency policies to comply with legal and accreditation standards
· Designed and administered a web-based records management system

· Developed content management strategies for a high volume of case management records

· Conducted on-going system maintenance, including defect management and troubleshooting
· Provided technical orientation and training for agency staff


	
	2003-2004
Selma R. Carson Home


Fife, WA

· Designed and implemented a pilot education program for incarcerated immigrant youth 
· Provided guidance and leadership for the State accreditation of the program 
· Developed policies and procedures that comply with state education standards 
· Assessed developmental and academic levels of Spanish-speaking students 
· Generated Individualized Education Plans 
· Maintained oversight of the pilot program’s computer lab

· Provided local network administration

· Provided PC maintenance, troubleshooting, debugging, and defect management

· Provided technical orientation and training for support staff



	
	2000-2003
Healthy Families of Clallam County


Port Angeles, WA

· Maintained a  Family Preservation caseload of up to 25 clients
· Performed clinical social work duties, including counseling and education
· Assessed strengths, weaknesses, and risk of child abuse/neglect

· Developed service plans that were goal oriented and task centered
· Provided direct interventions and services intended to preserve the family
· Made referrals and helped clients access community resources and services
· Represented the agency in Child Protective Team staffings as necessary
· Maintained oversight of the agency’s therapeutic child and family development center

· Designed and implemented pre-school curricula for high-needs foster children ages 2-6

· Developed individual service plans, as well as family development plans

· Conducted home visits to assess child and family interactions

· Provided counseling, modeling, and education to natural parents in the program



	
	1998-2000
Headlands Institute


Sausalito, CA

· Developed and implemented outdoor science curricula for youth in grades K-12
· Conducted public education workshops on local geology, native plants, and common wildlife

· Planned and facilitated wilderness-therapy expeditions of up to three weeks for at-risk youth


	
	1995-1998
CYO Caritas Creek


Occidental, CA

· Developed and implemented outdoor science curricula for youth in grades K-12
· Conducted public awareness and education workshops on local environmental issues

· Directed high- and low-ropes course events for  at-risk youth 

· Facilitated wilderness-therapy expeditions of up to one week for at-risk youth










