NARRATIVE FORMAT CLASS SCHEDULE WINTER 2010

ANALYTICAL TECHNIQUES FOR PUBLIC SERVICE

Week One, January 7th:
Topic & Activities: Review winter syllabus, Lecture & Seminar about various types of research: case studies and comparative research, advocacy/action/empowerment research, feminist research, and grounded theory method.
Readings: Babbie chapters 10 & 11, 
peruse the on-line community toolbox about Advocacy Research (click on the following link): http://ctb.ku.edu/en/tablecontents/chapter_1031.htm
Harding, S. (1987). “Is There a Feminist Method?” in Feminism and Methodology: Social Science Issues. Indiana University Press.

Herzog, R. “Building Practitioner-Held Theory Through Triangulation,” Journal of Public Administration Research and Theory: J-PART, Vol. 3, No. 4. (Oct., 1993), pp.

431-456.

Lambright, H. “Government and Science: A Troubled, Critical Relationship and What Can Be Done About It.” Public Administration Review. Jan/Feb 2008; Vol. 68, No. 1, pg. 5

Due: Assignment #1. Submit your revised research proposal and HSR application packet to your faculty advisor. Please turn them in as separate documents= research proposal is one complete document and the HSR packet is one complete document including the cover page, responses to six HSR questions, cover letter to participants, consent form for participants, and instrument. Provided the HSR packet is complete and of high quality, faculty will submit the HSR application to the Deans/review committee for approval. You should hear back from them within two weeks. 

Week Two, January 14th:

Topic & Activities: Lecture & Workshop about ethnography & content analysis, seminar
Readings: Smith, L. Decolonizing Methodologies book: Read All
Due: Assignment #2. Seminar Paper. Write an essay of 3-4 double spaced pages in which you critique Smith’s Decolonizing Methodologies.  What is Smith’s thesis in this text?  Does she provide convincing support for this thesis and her overall analysis?   Do you find her argument persuasive?   What, if anything, did you learn from this text about performing research with indigenous populations, or other groups where you may be an “outsider” or an “insider”? 
Week Three, January 21st:

Topic & Activities: Stats Vocabulary & Stats Refresher

Readings: Babbie chapters 14 & 16, Babbie Appendix C, D, E, F
Due: None.
Week Four, January 28th:

Topic & Activities: Using JMP 8 in the computer lab, Interpreting Quantitative Data

Readings: Locke, Silverman, & Spirduso Reading & Understanding Research book: Read All 
Wilkins, V. & Williams, B. “Black or Blue: Racial Profiling and Representative Bureaucracy.” Public Administration Review. July/August 2008, pgs. 654- 666. 

Due: None
Week Five, February 4th:

Topic & Activities: Using JMP 8 in the computer lab, Coding & Data Dictionaries
Readings: Review Babbie chapters 14 & 16
Community Saturation Model--- Author unknown, unpublished manuscript. “Can Abstinence-Only Influence Teen Pregnancy? An Examination of Both State Health Data and Intentions/Behavioral Self-Reports”
Due: Assignment #3. Three pages. Article critique of Wilkins & Williams reading from week 4. In your essay, selectively apply and respond to your choice of the questions below:

Who is the audience for the study?  Is the style and format of the study appropriate for the identified audience? What is known about the author, or authors? What is known about the sponsors of the study, or the organization for whom the authors are working? 

What is the sampling approach and is the sample size appropriate? Are correlation and causation confused? Are the claims of the authors wildly overstated? What do the findings mean (interpret the statistical results for yourself)? Do they misuse statistics?  Or are the statistics incomprehensible?

What specific question(s) does the research address?  Are these questions stated unambiguously?  Is the scope of the question appropriate?

Is the review of the relevant literature thorough?  Does it develop a sufficient theoretical framework for the problem under investigation?

What key concepts and variables did the authors formulate and study?

What methodology was used to gather data?  Was this the best way to collect the data needed to answer the question posed in the study?  Is it described adequately in the study? What methodology was used to analyze the data?  Was this the best analysis technique under the circumstances?

Critique the overall design of the research: what does it do well, and where does it fail? Critique the implementation of the research design: did the researchers carry out their research design effectively? Critique the presentation of the study and its results.  Is it clearly written and logically organized?  Are the conclusions suggested by the authors consistent with and substantiated by the results obtained?  Are weaknesses in the study revealed and discussed?  Are findings inconsistent with previous research discussed? In your opinion, are the results of the research credible?  
Week Six, February 11th:

Topic & Activities: Lecture & Workshop about Interpreting Qualitative Data.
Readings: Babbie chapter 13, 
Ospina, S. (2004). “Qualitative Research.” Encyclopedia of Leadership, Sage Publications.

Strauss, A. & Corbin, J. (1998). Basics of Qualitative Research, 2nd edition. Sage Publications.

OPTION 1: Robinson, E. “Mobilizing Voices: A Discussion of Leadership in an Evironmentally Contaminated Community.” Qualitative Sociology Review, Vol. V Iss. 1, April 2009. pgs. 70-99.

OR READ/WRITE ABOUT

OPTION 2: McAllister, C., Wilson, P., Green, B., & Baldwin, J. “Come and Take a Walk’: Listening to Early Head Start Parents on School Readiness as a Matter of Child, Family and Community Health.” American Journal of Public Health, Vol 95 Iss 4, April 2005. pgs. 617-625.

Due: Assignment #4. Research Analysis Plan. In a one page outline, note how you are going to analyze the data you’ve collected. List the steps you will take (literally) to organize, transfer, and interpret your data. Submit your data dictionary for the coded response options corresponding to every question on your survey. Submit your theme/pattern categories for your qualitative data. In what ways does the original data you’ve collected relate (or not) to your secondary data in the lit review? Does your analysis plan help you answer your research question? 

Week Seven, February 18th:

Topic & Activities: JLARC guest speakers. Lecture & Workshop about transforming data into information for decision-making. Presenting information using graphs and charts. Research as Story.
Readings: Babbie chapter 15, 
United Way of Thurston County, Community Assessment Report 2009

United Way of Thurston County, Marketing supplement to the Olympian 2007
First Americans Education Project, “The Emerging Role of Native Americans in the Electoral Process”

OFM research & data forecasting, WA State Office of Financial Management:  example of the many ways they process/report on data – there’s everything from talking points to complete reports.  Note how they separate out the pieces of the research so anyone can quickly access whatever they need. http://www.ofm.wa.gov/forecasting/default.asp   

(JLARC) reports, Joint Legislative Audit & Review Committee: here are examples of research reports and power point presentations. They are broken down by year and subject. It is highly likely you will find a report that relates to your own research project. Peruse the various reports and presentations.  http://www.leg.wa.gov/JLARC/AuditAndStudyReports/Pages/default.aspx 
Due: Assignment #5. Three pages. Article Critique of Robinson OR McAllister et al. reading from week 6. See outline of critique questions under Assignment #3 and selectively apply and respond to your choice of questions for this essay. 
Week Eight, February 25th:

Topic & Activities: Lecture, Randy Pausch video clip, & Workshop about public speaking and presenting data as information. *NOTE*: We will need 2 groups or individuals from each seminar to give their final presentation this week in seminar. 
Readings: Babbie chapter 17, 
PowerPoint is Evil: http://www.wired.com/wired/archive/11.09/ppt2.html 

Does PowerPoint Make You Stupid?: http://www.sociablemedia.com/PDF/press_presentations_magazine_03_01_04.pdf 

Five Experts Dispute Edward Tufte on PowerPoint: http://www.sociablemedia.com/articles_dispute.htm 

Need some help with PowerPoint?  Here’s a good tutorial:  http://einstein.cs.uri.edu/tutorials/csc101/powerpoint/ppt.html 

Due: Assignment #6 Drafts. Draft power point presentation & Draft research report.
Week Nine, March 4th: 

Topic & Activities: Presentations for those groups or individuals who signed up.
Readings: none
Due: 

Week Ten, March 11th:

Topic & Activities: Presentations for those groups or individuals who signed up.
Readings: None.
Due: Assignment #6 Final. Power Point Presentation & Final research report. 
Presentation. Each project group or individual will sign up to present during weeks 9 or 10. A total of 15 minutes will be available. We expect the presenters to take 10 minutes to cover the research question, why the research matters, methodology, key findings, recommendations/conclusions, and suggested areas for future research. The presenter(s) will then facilitate a 5 minute question and answer session with the class.

A power point presentation is required and should adhere to the following guidelines:

· The Power Point presentation may not be more than 8 slides. Any photographs or graphs/charts should have a summary notes about what is being displayed. All photographs should be cited with their source. Things to think about:  contrast, background color (dark colors require a dark room), limiting red and green (color blindness), font size, readability, universal design access (post presentations to moodle in advance).
Guidelines for other visual aids (please post all visual aids to moodle in advance of presentation):
· If using a handout, it may not be more than 1 page, single sided, double spaced, no more than 3 colors, 12 point font or larger and must have a graphic. 

· Overhead- font should be large and bold, dark text on white background, small amount of information on any one overhead.

· If using a poster/display, it must be large enough for all to see, have no more than 3 colors and use a graphic.

· If using a video, it may not be more than 5 minutes long and should be of good quality. Hearing assistance devices are available in the classrooms. 

In PowerPoint presentations, remember, less is better. You will need to arrive to class early the night of your presentation to load it onto the classroom computer or test the connection/display with your own laptop. All members of the group are expected to participate in the presentation/facilitation as able.
Research Report: The page limit for reports will vary as each project is unique, however, research reports are typically 10-15 pages. This is your opportunity to share the results from your research project. You will want to design your research report with your audience in mind. For many of you, your final project will be a practitioner-oriented report. 

This will include an executive summary with research question (1-2 pages) followed by the body of the report. The body of the report will include an introduction with a well-focused discussion to frame the issues and note your problem statement with research question, followed by a synthesis of literature to set the context (include whole lit review with revisions/ additions), your research objectives and methodology (including limitations, assumptions, research/data collection plan, and analysis plan), your main findings (presented with charts, graphs or tables, and with key quotes from the qualitative data), and conclusion. Recommendations for organizational/policy change or suggestions for future research should be clear, specific, and logically flow from the findings. Your survey, interview questions, and other relevant information should be presented in an appendix.

Others may have another approach that makes sense given the specific audience. Alternative report presentations should be discussed with your seminar faculty. Each project may require a different approach to reporting and presenting your results/findings.  

Research Report (Con’t.)

There is no “one best way” to think about reporting.  However, it is important to think about: 1) what style of report are you planning on using- how are you planning on communicating (use of text and visuals) the story; 2) what is your main “story-line” and sub-stories; 3) what are the interesting similarities and differences between the responses, did you find patterns, themes, connections between quantitative and qualitative data; 4) what are your conclusions (what do you want the audience to “take away”) 5) what action needs to be taken- recommendations or areas for future research?  

Evaluation Week: March 15-19. Meet with your seminar faculty for an evaluation conference to exchange final self-evals, faculty evals, and student evals for the fall 2009 and winter 2010 quarters combined.  
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