Analytical Techniques for Public Service

MPA 2nd year Tribal Governance core, Fall 2009
Dates: October 2-4, October 23-25   Location: TBA
Amy Gould


Seminar II D2106  goulda@evergreen.edu
Office hours: By appointment  

Phone: (360) 867-6135

Pam Peters


petersp@evergreen.edu




Office hours: By appointment





Phone: (360) 273-8309

Course Website: http://academic.evergreen.edu/curricular/atpsmpa/ 

             “You must be the change you wish to see in the world.”-- Mohandas K. Gandhi 

TESC MPA Mission Statement: Our students, faculty and staff create learning communities to explore and implement socially just, democratic public service. We think critically and creatively; communicate effectively; work collaboratively; embrace diversity; we value fairness and equity; advocate powerfully on behalf of the public; and imagine new possibilities to accomplish positive change in our workplaces and in our communities. 
Schedule, 2009-2010 MPA 2nd year core 
	Quarter
	Content Areas
	Skill Development Objectives

	Fall – 

Foundations & Design
	· Indigenous & Western Philosophies of Social Science 
· Methods (Focus Groups, Interviews, Surveys)
· Ethics & Responsible Research

· Ethnography; Insider vs. Outsider
· Program Evaluation

· Cultural Relevancy
· Research & Tribes
	· Problem Identification 

· Definition of Terms

· Research Questions 
· Literature Review

· Logic Models

· Research Design & Proposal
· Applying analytical techniques to tribal organizations 

	Winter – 

Data Collection 

	· Interpreting Quantitative and Qualitative Data

· Human Subjects Review

· Stats Refresher

· Statistical Software & EXCEL
· Methodologies (Grounded Theory; Feminist methods; Advocacy Research, Action Research; Case Studies)
	· Research Article Critique

· Research Writing

· Data Collection 
· Research as Story

	Spring – 
Data Analysis
	· Transforming Data to Information

· Budget Processes
· Fiscal Decision Making
	· Public Speaking

· Data Analysis

· Crafting Recommendations

· Analytical Techniques for Tribal Governance

· Applied Learning


Year-long Course Description:

Analytical Techniques for Public Service is a yearlong core program for second year MPA students. Each quarter focuses on indigenous and traditional knowledge approaches to applied research in public administration and public policy with an emphasis on issues relevant to tribal governments. Each quarter builds on the previous one to create an integrated learning experience. This program begins with the assumption that: through reciprocal community-based research construction, using culturally appropriate methods, interpretation, and with ethical and credible analysis our world can be better understood. The intent is to gain a better understanding of how to approach, critique, use, and present research within the context of tribal governments. The emphasis in this program is to make informed decisions for implementing self-governance.

Fall Quarter 2009 Course Description:

Our goal is to practice research design and analysis. We will apply multiple ways of knowing by using both quantitative and qualitative methodologies. Our intent is to gain a better understanding of how to approach, critique, use, analyze, and communicate research in tribal governance and administration. In the Fall, we will respond to the following questions:
1) How can we re-frame our approaches to research to serve in the contexts of tribal governance and administration?  2) What is involved in a culturally relevant approach to reading research? 3) How can we understand the relationships between data, information, and decisions? 4) How are analytical techniques practiced in tribal governance and administration? 5) What is the nexus of traditional knowledge, western paradigms, and quantitative/qualitative methodologies? 

The learning objectives of our collaborative work are: 

1) Gain a broad understanding of the political, socio-economic, and cultural issues involved in research.

2) Understand how and why research is conducted in the tribal context.

3) Become familiar with research processes in order to conduct original research.

4) Apply the knowledge gained to the processes of problem identification, decision implementation, and evaluation.

Books:

Babbie, E. (2009). The Practice of Social Research. Wadsworth Publishing. 12th Edition. ISBN: 978-0495598411 (used all year)
Cajete, G. (1999). Native Science: Natural Laws of Interdependence. Clearlight Press. ISBN: 978-1574160413 (used fall) *purchase on-line- not available in TESC bookstore*
Fowler, F. (1995). Improving Survey Questions: Design and Evaluation. Applied Social Research Methods Series, Volume 38. Sage Publications. ISBN: 0803945833 (used fall and winter) 
Krueger, R. & Casey, M. (2008). Focus Groups. 4th Edition. Sage Publications. ISBN: 978-1412969475  (used fall and winter)
Locke, L., Silverman, S., Spirduso, W. (eds.) (2009). Reading and Understanding Research. 3rd Edition. Sage Publications. ISBN: 978-1412975742 (used all year)  
Smith, L. (1999). Decolonizing Methodologies, St. Martin’s Press. ISBN: 1856496244 (used fall) 
  

Articles (to be posted on course website): 

Henry, N. (1975). Paradigms of Public Administration. Public Administration Review 35(4), 378-385.
Kirlin, J. (2001).  Big Questions for A Significant Public Administration.  Public Administration Review, Vol. 61, No. 2, (Mar. - Apr.), pp. 140-143.
Grinde, D. Clio, Clan Mothers, and Collegial Cacaphony, p. 40-54 in Debating Democracy  

Leichenko, R., Does Place Still Matter? Accounting for Income Variation Across American Indian Tribal Areas, Economic Geography, Oct. 2003, v.79, issue 4, p. 365.
Santiago-Rivera, et al. (1998). Building Community-Based Research Partnership: Lessons From the Mohawk Nation of Akwesasne. Journal of Community Psychology. V. 26 n. 2 p. 163-174.
NNAAPC, Program Evaluation & Logic Models

http://www.nnaapc.org/resources/toolkit/module_6/module67.html
 

McCawley, P. “Logic Model for Program Planning and Evaluation.” University of Idaho.  
Priest, S. A Program Evaluation Primer. The Journal of Experiential Education; Spring 2001; 24, 1; pg. 34
  

Recommended Resource:

Data Use Toolkit for Tribal Programs

http://www.aidainc.net/Data%20Toolkit.pdf
Fall 2009 Schedule (faculty reserve the right to alter the schedule)
* Seminar groups will be defined after research groups form. *
Weekend I, Friday October 2nd 1:00-5:00pm

	TOPIC/ACTIVITIES
	READINGS
	DUE

	Philosophies of Science
· Lecture
· Class-wide Seminar
· Research Forming
	Readings:

· Henry article

· Kirlin article

· Cajete (all)
	Assignment #1- Concept Paper. Due September 28th via e-mail to both faculty.


Weekend I, Saturday October 3rd 8:00am-5:00pm

	TOPIC/ACTIVITIES
	READINGS
	DUE

	Policy & Research Design 

· Lecture/Workshop

· Research Forming

· Reading Research
	Readings:

· Babbie chs. 1, 2, & 17
· Grinde article

· Locke ch.3
	

	Problem Definition & Research Questions

· Lecture/Workshop

· Research Forming
	Readings:

· Babbie ch. 4
· Santiago-Rivera article
	


Weekend I, Sunday October 4th  8:00am-4:00pm

	TOPIC/ACTIVITIES
	READINGS
	DUE

	Program Evaluation & Logic Models 
· Alumni Panel

· Lecture

· Workshop 
	Readings:

· Babbie ch. 12

· McCawley article
· Priest article
· NNAAPC website
	Assignment #2- Draft Research Proposal--version 1. Due October 16th via e-mail to both faculty.


Weekend II, Friday October 23rd 1:00-5:00pm

	TOPIC/ACTIVITIES
	READINGS
	DUE

	Sampling, Levels of Measurement, Variables, & Surveys

· Lecture

· Workshop
	Readings:

· Fowler (all)

· Babbie chs. 5, 7, 8, & 9
	Assignment #3  - 

Draft Research Proposal--version 2. Due October 23rd sent via e-mail to faculty project leader.


Weekend II, Saturday October 24th 8:00am-5:00pm

	TOPIC/ACTIVITIES
	READINGS
	DUE

	Interviews & Focus Groups

· Lecture

· Workshop
	 Readings: 

· Krueger & Casey (all)

· Babbie ch. 10
	

	Ethics

· Lecture

· Workshop
· Seminar
	Readings:

· Babbie ch. 3
· TESC HSR application

· Leichenko article
	


Weekend II, Sunday October 25th 8:00am-4:00pm

	TOPIC/ACTIVITIES
	READINGS
	DUE

	Ethnography

· Lecture

· Seminar
	Readings:

· Decolonizing Methodologies (all)
	Assignment #4 – Draft Research Proposal-- version 3. Due November 9th via e-mail to faculty project leader. 


Assignments:  
For work in ATPS you may choose your research topic. You may choose to work in a group (no more than 3 students in a group) or as an individual. You may choose to work with a public organization or not. You may choose to do a program evaluation or not. The choices you make will be carried forward over the year. The research proposal in the fall is the premise for the Human Subjects Review and data collection in the winter, and analysis in the spring.

Human Subjects Review (HSR) is included in assignments for the fall and winter. Data collection activities are dependent upon the Human Subjects Review application being reviewed and approved by TESC IRB.  Any major changes to your research tool or sample respondents must also be cleared. http://www.evergreen.edu/deans/humansubjectsreviewapp.htm 

Format: All papers should be typed, double spaced (unless otherwise stated), 12 point font and follow APA format. All written work will be of high quality, grammatically correct, clear and without spelling errors. If you require it, please request resource writing assistance from faculty.  

Late assignments: Turning in assignments late is unacceptable. However, if there is a need to turn in an assignment late, the student must contact their seminar faculty no later than the original assignment due date to discuss options. Parameters are left to the discretion of the faculty on a situation-by-situation basis. Late assignments must be completed by the end of the quarter the assignment was originally due to ensure full receipt of course credit.
Assignment #1: Concept Paper 
Due: September 28th Pages: 5 

What concept are you interested in researching for your 2nd year core project? What do you plan to learn by systematically investigating this topic? What do you intend to contribute to tribal governance and administration by analyzing this issue?

Assignment # 2: Draft Research Proposal-- version 1  
Due: October 16th Pages: 5 
Problem Statement: Identify and define the problem you are going to research. Why is this a problem? So What Statement: why does the research matter, who should care, who is the audience? What paradigm(s) will you draw from? Draft a research question.
Assignment #3: Draft Research Proposal-- version 2 
Due: October 23rd Pages: Depends on Project
Revised draft. Define your potential research participants. Draft a literature review that helps you respond to your research question. Select an appropriate method that will help you answer your research question: survey, focus group, or interviews.
Assignment #4: Draft Research Proposal-- version 3 
Due: November 9th Pages: Depends on Project
Revised draft. Define key terms, specify variables, and provide research plan (limitations, assumptions, how you will physically collect the data, access, contact lists, schedule, location, delivery method, feasibility: who, when, what, how). Submit a draft instrument (survey, interview, or focus group questions plus protocols). Submit draft HSR application. 
Credit: Students will receive 4 graduate credits at the completion of each quarter if all course requirements have been satisfactorily completed to meet course objectives. No partial credit will be awarded. Incompletes will not be offered. Credit denial decisions will be made by the faculty team. Denial of credit for two terms of core may result in expulsion from the MPA program. Plagiarism (i.e., using other peoples’ work as your own), failing to complete one or more assignments, completing one or more assignments late (without having made arrangements before the due date), or multiple absences may constitute denial of total credit. Unexcused absences or lack of academic work may result in no credit at the discretion of the faculty. Students will also be evaluated based upon their progress towards the learning goals that will be assessed from classroom, seminar, and assignment performance. The faculty team makes decisions for no credit when necessary, based on absence or failure to meet academic course requirements. 

Evaluation: Written self-evaluations and seminar faculty evaluations are required for credit, at the end of each quarter, and will be discussed along with faculty evaluations of students at the evaluation conference. (Students may elect to submit faculty evaluations to Program Secretaries.) 
Multiculturalism & Diversity: Faculty and students will actively work towards contextually weaving multiculturalism and diversity throughout our learning as related to readings, lectures,. seminar and group projects. In a learning community students and faculty share the responsibility for the teaching and learning environment. We are all encouraged to add to the existing format and content by incorporating relevant professional experiences in dialogue and by presenting current events regarding public service. Multiculturalism and diversity is to be understood as: aiming to promote constructive community discourse about issues of culture, power and life-style differences including but not limited to race, ethnicity, color, nationality, sex, gender, gender identity, gender expression, class, sexual orientation, age, religion, (dis)ability, and veteran status. 
Learning Styles:

We all have different ways of acquiring new knowledge. Therefore, faculty will actively work towards providing information in multiple formats: tactile, auditory, visual, experiential, etc. However, style applications are limited to means appropriate for the classroom environment. (For example knitting may be ok, however, activities such as surfing the internet, reading unrelated materials, playing with a PDA or cell phone are not appropriate.) Consult your seminar faculty to discuss learning style options.
Accommodations will be provided for any student who desires them through a working relationship with Access Services, the Writing Center and the Quantitative and Symbolic Reasoning Center. To request academic accommodations due to a disability; please contact the office of Access Services for Students with Disabilities (867-6348 or 6364). If the student is already working with the office of Access Services the faculty should have received a letter clearly indicating the student has a disability that requires academic accommodations. If any student has a health condition or disability that may require accommodations in order to effectively participate in this class, please do the following: Contact faculty after class and/or Contact Access Services in Library 1407-D, 867-6348. Information about a disability or health condition will be regarded as confidential. Please refer to TESC’s Students With Disabilities Policy. http://www.evergreen.edu/policies/g-studentada.htm 

Expectations of Students and faculty to promote a cooperative, supportive atmosphere within the community; give everyone opportunity for self-reflection and expression; Use high standards in reading the text and preparing our papers, lectures, and comments in seminar; Handle all disputes in a spirit of goodwill. Discuss any problems involving others in the learning community directly with the individuals involved (so long as the concerned party feels safe doing so), with the right to support from other program members during those discussions, if that seems helpful.  We will abide by the social contract: WAC 174-121-010 College philosophy. http://apps.leg.wa.gov/WAC/default.aspx?cite=174-121-010 
We will abide by the student conduct code: Chapter 174-120 WAC
Student Conduct Code & Grievance/Appeals Process http://search.leg.wa.gov/wslwac/WAC%20174%20%20TITLE/WAC%20174%20-120%20%20CHAPTER/WAC%20174%20-120%20%20CHAPTER.htm 

We will abide by the non-discrimination policies and procedures at TESC: http://www.evergreen.edu/policies/g-nondiscr.htm 

Participation & Attendance: Students are required to attend each class meeting. Participation includes speaking in class, listening to others, taking notes, completing class interactive exercises, and listening to and dialoging with the guest speakers. If an absence is unavoidable, seminar faculty must be notified prior to a class and/or seminar absence. After one absence per quarter, make-up work may be assigned at faculty discretion, case-by-case. Makeup work must be completed by the end of the quarter in question to ensure full receipt of course credit.

Guest Policy: Guests are welcome to visit our learning community during class time and seminar meetings with discretionary approval from course faculty in advance of the requested visit. It is the host student’s responsibility to contact the faculty with details about the requested guest visit and await approval. Guests must abide by all social contract conduct code, and nondiscrimination policy guidelines as aforementioned in this syllabus. 
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