Analytical Techniques for Public Service              DRAFT  9 2 08
MPA 2nd year core, Fall 2008
Location:  Sem II D1105    Seminar rooms: D2107; D2109
	Larry Geri

Lab I, 3002, geril@evergreen.edu
Office hours by appointment.  

Phone: (360) 867-6616
	Rene-Marc Mangin 
Lab I,  3018 

Office hours by appointment.

Phone: (360) 867-6503


             “You must be the change you wish to see in the world.”-- Mohandas K. Gandhi 

TESC MPA Mission Statement: Our students, faculty and staff create learning communities to explore and implement socially just, democratic public service. We think critically and creatively; communicate effectively; work collaboratively; embrace diversity; we value fairness and equity; advocate powerfully on behalf of the public; and imagine new possibilities to accomplish positive change in our workplaces and in our communities. 

Course Moodle Site:  www.evergreen.edu\moodle: (will be online in September)

Tentative Schedule, 2008-2009 MPA 2nd year core 
	Quarter
	Content Areas
	Skill Development Objectives

	Fall

	· Philosophy of Social Science

· Modes of Inquiry 

· Methodologies & Methods (Grounded Theory; Feminist methods; Advocacy Research, Action Research; Community research)

· Case Studies

· Focus Groups

· Interviews

· Surveys

· Ethnography

· Human Subjects Review
· Stats Refresher
	· Quantitative and Qualitative Reasoning

· Problem Identification 

· Research Questions 

· Research Design

· Annotated Bibliography

· Research Proposal 
· Intro to Survey design

· Original research vs. Secondary Research
· Introduction to Program Evaluation

	Winter


	· Interpreting Quantitative and Qualitative Data

· Ethics & Responsible Research

· SPSS, EXCEL, GIS

· Data to Information to Persuasion to Decision

· 
	· Critical Analysis

· Research/Report Writing

· Critical Analysis 
· Presentations and Public Speaking 
· Recommendations

· Critical Analysis

	Spring –
Data for Decision Making
	· Intro to Policy Analysis

· Intro to Budget Analysis

· Comparative research

· Evaluation
	· Models of the policy and budget processes

· Analysis for maximizing impact on policy and budget decisions


Fall 2008 Course Description:

Analytical Techniques for Public Service is a year long core program for second year MPA students.   The goal of this year-long program is to enable students to gain skills in performing and critiquing public administration research, as well as an introductory knowledge of analytical techniques appropriate to policy and fiscal analysis.  We are defining the scope of “public administration” to include a) the field of public administration; b) what we think of as “government;” c) the nonprofit sector, plus d) advocacy groups that aim to influence what government does and how it operates.   These sectors reflect the notion of governance as a way of conceptualizing a broad scope of public action and public service.  

This quarter we will emphasize the foundational skills needed to do research.  For us, that means starting with two very basic questions: what is the social world (in which public action occurs) and how can we “know” more about it?  Grappling with these questions allows us to think more deeply about the nature of “social science” as well as the frames within which we craft meaningful questions and design inquiry, using a variety of methodologies.  Another way to think about this is to conceive of organizations, and policy “spaces” as arenas in which what we think we “know” influences the kinds of alternatives available to us, and our attitudes toward those alternatives.  Control over how knowledge is constructed, and what is recognized as “knowledge” becomes a critical lever of power for citizens, activists and other public administrators. 

The main assignment during the fall and winter quarters of this program will be to design and conduct a limited research study.  Fall quarter, working as a team (or individually with permission of the faculty) you will research a topic in which you have an interest, craft a research question, select a methodology to answer the question, and design a data collection and analysis strategy.   First, you and your group will select a topic and begin to research it.  Around mid-quarter you will complete and submit a literature review; then you will craft a research design for answering your research question.  Combined, this will be the research proposal that you will submit to the faculty at quarter’s end.  Winter quarter you will collect and analyze the data, write up your results, and present them to your peers and the faculty. 

Books: For fall and winter: 

Babbie, Earl  (2006).  The Practice of Social Research.   Hardcover: 608 pages 

Wadsworth Publishing; 11th edition. ISBN-10: 0495093254; ISBN-13: 978-0495093251

Fowler, F. (1995). Improving Survey Questions: Design and Evaluation. Applied Social Research Methods Series, Volume 38. Sage Publications. ISBN: 0803945833 

Krueger, R. & Casey, M. (2000). Focus Groups. 3rd Edition. Sage Publications. ISBN: 0761920714.   

U.S. Government Accountability Office (1991).  Case Study Evaluations.  Available at:

http://archive.gao.gov/f0202/143145.pdf
For fall only:

Vankatesh, Sudhir (2008).  Gang Leader for a Day.  Penguin Press HC.  Hardcover. ISBN-10: 1594201501;  ISBN-13: 978-1594201509 
Okasha, Samir (2002). Philosophy of Science: A Very Short Introduction.  New York: Oxford University Press. ISBN13: 9780192802835     ISBN10: 0192802836. Hardcover. 

Articles: 

Kirlin, John J. (1996). “The Big Questions of Public Administration in a Democracy.” 

Public Administration Review, Vol. 56, No. 5, (Sep. - Oct..), pp. 416-423

Kirlin, John (2001).  “Big Questions for A Significant Public Administration.”  Public Administration Review, Vol. 61, No. 2, (Mar. - Apr.), pp. 140-143

Mills, C. W. "On Intellectual Craftmanship” (appendix to The Sociological Imagination)

Assignments

Seminar papers will be expected for seminars to be held weeks 1, 3, and 7 (on readings by Samir, CW Mills, and Vankatesh)  In these 1-2 page papers, critique the text read for seminar that week. Rely primarily on facts and analysis, with only a hint of gut-level reaction (“that book sucked!” won’t do).  

1.  Research critique

Using a protocol for assessing research (that will be provided by the faculty), you will critique a research article provided by the faculty.  Due October 18th. 
2.  Problem Statement, Literature Review, Research Question 

Details on this assignment will be provided early in the quarter.  A draft of this assignment will be due November 1st.
This document will describe the research “problem” on which you are concentrating, a framework for thinking about the issue that puts it in context, a literature review that shows how the study builds on or adds to what is already known, and leads up to the specific research question(s) that you wish to answer.

3.  Research Proposal

Again, further details will be provided early in the quarter.  This assignment will be due on November 29th. 

This assignment requires you to combine Assignment 2 (Lit review, etc.) with a plan for answering your research question: together this forms a research proposal.  Your team will revise the draft of Assignment 2 based on feedback from your seminar faculty.  Then you will define terms, specify variables, and provide methods plan (limitations, assumptions, how you will physically collect the data, access, contact lists, schedule, location, delivery method, feasibility: who, when, what, how), and tentative analysis plan.  Human subjects review implications must also be considered. 

Human Subjects Review (HSR) is included in assignments for the winter. Data collection activities are dependent upon the Human Subjects Review application being reviewed and approved by TESC IRB.  Any changes to your research tool or sample must also be cleared. http://www.evergreen.edu/deans/humansubjectsreviewapp.htm 

Fall 2008 Schedule (faculty reserve the right to alter the schedule) 

	DATE
	TOPIC/ACTIVITIES
	READINGS
	DUE

	Week 1

10/2

	Philosophy of Social Science & Modes of Inquiry

· Lecture
· Seminar
	Samir, all 

Babbie, Ch. 1 
	Seminar paper on Samir

	Week 2

10/9

	Context of Public Research

Problems, Measurement, Research Design and Research Questions

· Lecture/Workshop

· Research Forming
	Babbie, Chapter 2, 4, 5, 6

Kirlin articles on Big Questions (on Moodle)
	

	Week 3

10/16
	Methods I:. Quants, experimental design, quasi-experiments

The Research Proposal and Literature Review

· Mini lectures/workshops

· Seminar  
	Babbie, Ch. 8; Mills, C. W. "On Intellectual Craftmanship” ; Przeworski and Salomon, The Art of Writing Proposals:: . http://fellowships.ssrc.org/art_of_writing_proposals/;  UW on proposals:

http://depts.washington.edu/psywc/handouts/pdf/litrev.pdf

	Seminar paper: on Mills


	Week 4

10/23

	Methods II:  Quals: Case Studies, interviews, focus groups 

· Lecture/Workshop

· Research Forming
	Babbie, Chapter 10

Chelimsky/GAO: Case Study Evaluations; Krueger and Casey, Chapters ****. 
	Assignment 1: Research critique

	Week 5

10/30

	Data Collection I: Survey Design

· Film: “Kitchen Stories”

· Seminar/Field Exercise
	Babbie, Chapters 7 and 9

Fowler, Chapters
	

	Week 6

11/6

	Community Based Research

· Lecture
· Workshop

	???
	Assignment 2: Draft Literature Review  


	Week 7

11/13

	Ethnography

Data Collection II: Case studies, focus groups

· Lecture/Workshop
· Seminar
	Babbie, Chapter 11 

Vankatesh, Gang Leader for A Day
	Seminar paper on Vankatesh

	Week 8

11/20

	Ethics I: Human Subjects Review

· workshop

· Seminar
	Babbie, Chapter 2
	

	11/27
	HOLIDAY
	HOLIDAY
	HOLIDAY



	Week 9

12/4

	Yea! Statistics Refresher! #@!&*
· Lecture

· Seminar
	TBD
	Assignment 3: Draft Research proposal  

	Week 10

12/11

	Wicked Social Science

· 
	TBD


	


Evaluation: Written self-evaluations and seminar faculty evaluations are required for credit, at the end of each quarter, and will be discussed along with faculty evaluations of students at the evaluation conference. (Students may elect to submit faculty evaluations to Program Secretaries.) 
Content:  

Format: All papers should be typed, double spaced (unless otherwise stated), 12 point font and follow APA format. All written work will be of high quality, grammatically correct, clear and without spelling errors. If you require it, please request resource writing assistance from faculty.  
Late assignments: Turning in assignments late is unacceptable. However, if there is a need to turn in an assignment late, the student must contact their seminar faculty no later than the original assignment due date to discuss options. Late assignments must be completed by the end of the quarter the assignment was originally due to ensure full receipt of course credit

Credit and Attendance: Students will receive 4 graduate credits at the completion of each quarter if all course requirements have been satisfactorily completed.  No partial credit will be awarded. Incompletes will not be offered. Credit denial decisions will be made by the faculty team.  Plagiarism (i.e., using other peoples’ work as your own), failing to complete one or more assignments, or completing one or more assignments late (without having made arrangements before the due date), may lead to denial of credit for the course.

Students are expected to attend each class meeting. If an absence from class is unavoidable, seminar faculty must be notified prior to a class and/or seminar absence.  One absence from class per quarter is excused. After a second absence per quarter, make-up work will be assigned.  Any makeup work must be completed by the end of the quarter in question to ensure full receipt of course credit.  Multiple absences from class are likely to result in a no credit.  

Accommodations will be provided for any student who desires them through a working relationship with Access Services, the Writing Center and the Quantitative and Symbolic Reasoning Center. To request academic accommodations due to a disability; please contact the office of Access Services for Students with Disabilities (867-6348 or 6364). If the student is already working with the office of Access Services the faculty should have received a letter clearly indicating the student has a disability that requires academic accommodations. If any student has a health condition or disability that may require accommodations in order to effectively participate in this class, please do the following: Contact faculty after class and/or Contact Access Services in Library 1407-D, 867-6348. Information about a disability or health condition will be regarded as confidential. Please refer to TESC’s Students With Disabilities Policy. http://www.evergreen.edu/policies/g-studentada.htm 

Faculty and students will be expected to follow the College’s Social Contract and Student Conduct Code. 

We will abide by the social contract: WAC 174-121-010 College philosophy. http://apps.leg.wa.gov/WAC/default.aspx?cite=174-121-010 
We will abide by the student conduct code: Chapter 174-120 WAC
Student Conduct Code & Grievance/Appeals Process http://search.leg.wa.gov/wslwac/WAC%20174%20%20TITLE/WAC%20174%20-120%20%20CHAPTER/WAC%20174%20-120%20%20CHAPTER.htm 

We will abide by the non-discrimination policies and procedures at TESC: http://www.evergreen.edu/policies/g-nondiscr.htm 
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