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MPA

2005 Student Survey

Summary Document

Who Responded?  

Total number of respondents is 65, split as follows:

· Cohort 02: n=6 (N=?)

· Cohort 03: n= 20 (N=34)

· Cohort 04: n=32 (N=40?)

· Tribal Cohort: n=7 (N=17?)

Who are our students?

· Working adults, mostly full-time employed – state govt, non profit or tribal government.  Very few local/county govt employees and a few private sector employees.

Overall Experiences in the Program?

· In terms of experiences in the program, most students feel safe, treated fairly, that others were treated fairly and that they were challenged to do their best work.  Students were less likely to think others were challenged to do their best work and less likely to think that various viewpoints were represented and encouraged.
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Are we meeting our mission (previous version of mission)?


· Majority indicating a “very great” or “moderate” extent:”

· Thinking Critically

· Thinking Creatively

· Thinking strategically

· Working collaboratively

· Advocating on behalf of the public interest

· Initiating social/organizational change

· Communicating effectively

· Working effectively in organizations

· Gathering and interpreting information (Cohort 04 rated this lower – most of this happens in second year Core)

· Majority indicating a “moderate” or “little to no extent:”

· Advocating for socially just programs and practices

· Implementing socially just programs and practices

· Embracing diversity (difference between 03 and 04 cohort with 04 rating higher)

· Valuing fairness and equity

· Managing people

· Managing resources

· Working with different sectors

· Students are asking for more theory or the same, not less; asking for more practice or the same, not less.

Effectiveness of Teaching/Coursework?

· The majority ((80+%) rated the following very effective: 

· Faculty Lectures 

· Faculty-led workshops 

· Guest speakers (100% rated very effective)

· Group projects 

· Peer reviews (second year students rated 75% very effective; low scores for others (not consistently doing peer reviews?))

· Case studies 

· Videos 

· Individual presentations (somewhat less for first years)

· Seminar 

· Writing (academic style papers more mixed for first years; very effective for others.  Applied papers very effective for 80+ %.  Reflective papers very effective for 70+%.)

· Small group exercises

· Second years rated web-based instruction as very effective; not so for first years.

· Individual Learning Contracts

· The majority rated the following as less effective:

· Group presentations – 50+% rated very effective (tribal = 86%)

· Internships

· End of course self-evals

· Very high satisfaction levels with required courses (with a few very dissatisfied, of course): Cores, Capstone, Foundations of Public Policy; ARM; Tribal Concentrations.

· Very high satisfaction levels with quality of faculty instruction, team teaching, faculty knowledge of subject matter, quality of faculty feedback, timeliness of feedback, amount of contact time, evaluations and evaluation conferences.

· There’s a few curmudgeons in each cohort – the ratings are split between the majority at the highest level of the scale and a few very dissatisfied folks – very few neutral responses.

· Dissatisfaction levels rise slightly when it comes to the coherence of the first year Core (not for tribal students, although this is a very small sample).  Second year Core coherence is rated high.  Dissatisfaction levels also rise slightly when asked about the alignment of course work and the mission.

· Satisfaction with the diversity of faculty is under 50% (except for tribal students) as is also the case with diversity of the students.

Electives?

· We’ve got some problems with electives (scheduling, diversity, timing, communicating to students about electives), but we know this. 

· Frequency distribution of “What are the 3 most important electives to your learning goals?:”

	 
	N
	%

	Foundations of Public Policy
	16
	13%

	Persuasive speaking/presenting/communicating                                                                                
	11
	9%

	Nonprofit (budgeting, management, organizations, blueprint)
	9
	7%

	Public Law                                                                                          
	8
	7%

	Fiscal Policy
	7
	6%

	Ethics/Leadership                                                                                   
	6
	5%

	Health Care (admin/policy/reform/comparative)
	6
	5%

	Human Resources                                                                                     
	6
	5%

	Organizational Change/Development/managemetn                                                                       
	6
	5%

	Financial Management
	5
	4%

	Government (state, understanding, nonprofit, tribal)
	5
	4%

	Grantwriting                                                                                        
	5
	4%

	ARM
	4
	3%

	Legislative courses/policy                                                                                 
	3
	2%

	Practices put to work                                                                               
	3
	2%

	Budgeting (public/large)
	2
	2%

	Community (involvement, building, engaging employees)
	2
	2%

	education policy                                                                                    
	2
	2%

	Environmental Policy
	2
	2%

	Leadership                                                                                          
	2
	2%

	Project management                                                                                  
	2
	2%

	Tribal courses/gov
	2
	2%

	Conflict resolution                                                                                 
	1
	1%

	Economic Development                                                                                
	1
	1%

	Economics of the public sector                                                                      
	1
	1%

	good general core                                                                                   
	1
	1%

	International                                                                                       
	1
	1%

	management course                                                                                   
	1
	1%

	Rus Lehman's class                                                                                  
	1
	1%

	Sustaining Energy or leadership - Would like to see both in curriculum.                             
	1
	1%

	Systems thinking                                                                                    
	1
	1%


Other Elements?

· Mary is great.

· Satisfaction with the orientation is under 50%. 

Problems?

· Advising

· Scheduling

· Communicating with students

Recommend the Program?
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If you strongly recommend the program, what particular aspects of it would you highlight?

Flexibility: evening and weekend classes                                                                                                                                                                                                                   

The guest speakers, videos, etc of ordinary people who are doing things to change the world                                                                                                                                                                    

Seminar teaching style. Diversity of discussion                                                                                                                                                                                                                

Diversity of students                                                                                                                                                                                                                                          

Doing Public Management behavior and democracy administration                                                                                                                                                                                                  

Focus on social responsibility and teaching style including seminar                                                                                                                                                                                            

specific faculty                                                                                                                                                                                                                                               

The open communication environment.  Opportunity to hear many options.                                                                                                                                                                                         

Diversity of thought, varied readings                                                                                                                                                                                                                          

Faculty diversity                                                                                                                                                                                                                                              

Somewhat ability to study different areas                                                                                                                                                                                                                      

The flexibility to allow a student to pursue relevant aspects of study - focus on topics interest me                                                                                                                                                           

Public Service (volunteering, internships, contracts)                                                                                                                                                                                                           

The peer-to-peer learning environment challenges me to do my best work.  More than the basic class.                                                                                                                                                            

Openness of degree options                                                                                                                                                                                                                                      

It's a well-rounded program                                                                                                                                                                                                                                      

Elective courses                                                                                                                                                                                                                                               

The analytical tech. projects were theory and hands on practice which was a tremendously valuable process.  The MPA core 2nd yr faculty are highly skilled in the field of policy & research                                                                   

Ind. contracts that allow you to pursue specific project or passion                                                                                                                                                                                            

The application of learned techniques in my local community during the program                                                                                                                                                                                 

The faculty, flexibility of the program, electives, etc.                                                                                                                                                                                                       

Collaboration - diversity, community building                                                                                                                                                                                                                  

TESC alternative/learning community practices & environment                                                                                                                                                                                                    

Faculty, seminar process, social mission of program                                                                                                                                                                                                            

Good 3rd quarter: introduced more politics of globalization, racism & religion                                                                                                                                                                                 

Seminar.  Tribal electives.  Group work.  Supportive environment.                                                                                                                                                                                              

The books and the writing required as well as the quality of the faculty                                                                                                                                                                                       

Doing Democracy                                                                                                                                                                                                                                                

Cooperative learning style                                                                                                                                                                                                                                     

The guided coursework                                                                                                                                                                                                                                          

· Individualized learning programs; greater personal control over course direction.   

· Seminar

· The various content of the different tribes                                  

· The relationship to tribal work experience

· Tribal governance

History of tribes and tribal governments, tribal organizations, inner/outer worlds                                                                                                                                         

If you do not strongly recommend the program, what should we fix?

· Upheaval among faculty. Increase variation in teaching teams. Increase diversity among faculty. Examine program access for students w/disabilities. Offer more non-loan financial aid. Advocate financial aid/registrar to stay open later 1 day/week for night students.  Reach out to commuters.

More variety of electives, more practical application.  Budget, project management and negotiating techniques                                                                                                                                                  

I felt like there were really important issues going on in the world - 911, war, elections, etc. and were not bringing those events into our work and discussion                                                                                          

Coherence of quarters & lack of overarching themes carrying over qtrs                                                                                                                                                                                           

Lack of foundations in 1st yr core.  public management/public budgeting & finance/microeconomic analysis and admin or public law                                                                                                                                 

Balanced perspective, less pressure to speak please                                                                                                                                                                                                           

So far, applicability                                                                                                                                                                                                                                          

Left silent in readings/videos/guest speakers.  Balanced is better                                                                                                                                                                                             

specific faculty                                                                                                                                                                                                                                               

More conservative speakers and books for contrast.  People could smile more!!                                                                                                                                                                                  

Organization, coherence, information dissemination                                                                                                                                                                                                             

Increased diversity in texts; more application of teachings                                                                                                                                                                                                    

Greater explanation of core course objectives/overview.  Especially in Fall quarter                                                                                                                                                                            

More rigor, team teaching is silly in single discipline program                                                                                                                                                                                                

Smaller higher quality students - half the class are TESC employees and a free ride                                                                                                                                                                            

Specific faculty.  Also, less text books and more informative lectures.  Re:  less textbooks:  need more engage-able [sic] opinionated books                                                                                                                   

Recruit students & instructors with more conservative viewpoints!  Program would strongly benefit from more political diversity.                                                                                                                               

Curriculum - modify to include more economics, finance/budgeting, law and PA management subject matter in first year core.                                                                                                                                     

I think this should be integrated the whole year long: theme "Policy in a Global Era."                                                                                                                                                                         

Make sure that prospective students understand that it may be more of a social activism program than an administrative focused degree                                                                                                                        

TESC is great for those who want to create and develop their own MPA w/ small classes.                                                                                                                                                                         

· Organization and better communication with students regarding program.   

Scheduling conflicts between electives and cores; 2) We need lots more elective choices.                                                                                                                                                                    

Fewer choice of elective; lack of resources (few collection of books etc.)                                                                                                                                                                                     

More coherence in the first year.  Better mission-driven classes                                                                                                                                                                                               

· Greater variety of electives, more weekend classes                         

That in class everyone should respect everyone and let others speak.  Instructors need to control this issue.                                                                                                                                                                                    

Do you have any comments?

· Really enjoyed this year!  Thanks!

· Please make financial mgmt/budgeting more a part of the core program or a [sic] least available more often than once a year.  The same would go for Human Resource Management.  Some of us would like to be directors some day & the program is currently more geared toward policy advocates.

· I love this program, improve planning of electives, develop strategy for team teaching (work as team).

· Still would like to see more diversity in the speakers.  It concerns me because I see a picture that is not very positive for me.  I want to have the ability to walk into any agency and be able to run it.  (Budgeting – Human Resources, Strategic planning).

· The program has given me the unexpected attribute of confidence.  You asked nothing about researching, reading or writing.  These three attributes have increased tremendously for me.  Don’t underestimate these skills, nor communications.

· It’s absurd there was no primer text on issues in globalization.  I have no idea what foundations the core program claims to have provided.  There are severe, obvious and large pieces of MPA Core Curriculum missing, such as microeconomic analysis, public management, administrative law and public finance.  Survey courses should be defined/categorized as survey courses.

· I’m disappointed in text selection.  “city of gold”, “webs of power”, and “don’t think of an elephant” and others were inappropriate.  They should have been on “recommended” reading list – not required.  I feel like I’m being trained on being a good progressive…NOT a good public administrator.

· Also, do we have a policy on guests?  Recently, a guest came to sit in and asked a question form a speaker…I thought that was inappropriate too.

· Don't be afraid to do more TESC style learning just because we're a P.A. graduate program.  Be brave

· As a poli sci major (undergrad), I found most of the first year core to be review to at least some extent.  I expect second year to be more new material for me.  (So these responses may not be truly representative.)

· I’m sorry to see Gail go.  Can she be wooed into teaching from time to time?  I really liked Doing Democracy.  The choice of books has a surprisingly large influence on the quality of the course.

· The first part of the year seemed to get off to a rocky start.  It is getting better but there are so many different opinions about what should be taught that it can overshadow the value of what is being presented.

· I’d like an opportunity to test out of some classes which I have experience & education in.

· Solicit feedback about course curricula during orientation to MPA program & do Q&A.

· I hope this program becomes less self conscious about its liberal/progressive reputation.  It’s what distinguishes you and it is why I came.  

· Consider paring each entering students (who is interested) with:

· A student further along in the program

· A graduate of the program

· Mobilize students and alumni to pressure administrators of the college for more/more visible support of the program.

· Be more open about conflict between instructors.  The tension is obvious

· Support a space for distance commuters

· A better job should be done to choose elective faculty.  Dr. McClune for Educational Policy is awful! She does not have a clue as to standards for program; evaluations on assignments.  Her class this spring has been a major disappointment. (Just ask majority of students enrolled in class!)

· More scholarships not based on $, sounds funny but, very difficult to pay 100% out of pocket.  More multimedia opportunities. More right brain activities. More speakers outside of classes.  Thank you for listening and being flexible

· Better coherence thru qtrs w/overarching themes. GLOBALIZATION       

· I love school/learning. Thank you.     

· Too long                                                                                            

· Thank you                                                                                           

· Great people - doing great things for community! Peace                                              

· The MPA-tribal governance is a perfect compliment to my career.  The class size for the cohort is good.  I also benefit from the class schedule (weekend).  I am thankful for the opportunity, despite the workload.

· Watch times during presentations.  Keep to schedule more often.  Improve syllabus (errors, typos, etc).

