Page 1 of 2

Carrie Lybecker
Internship

Survey Data Entry & Analysis

August 29, 2008

Analysis Plan

In consultation with field supervisor, survey data was analyzed in SPSS below.
General response frequencies were run for all students combined, then cross tabulated by cohort (1st year general track, 2nd year general track, and tribal cohort), and finally by general track compared to tribal students.  

The survey consisted primarily of Likert-type scales.  For presentation purposes and to assess statistical significance, values were collapsed so that results could be analyzed in sufficient numbers and reported as ranges (for example, the number of respondents who chose usually to always vs. sometimes to never).  Where appropriate, responses were converted to mean scores, Chi-squared to measure association followed by one-way analysis of variance (ANOVA) to identify statistically significant effects and post hoc comparisons among groups (Scheffe).  
In addition, hand-written survey responses as well as Capstone focus group data underwent thematic analysis.  

Reporting

Results in the form of SPSS output reports were reviewed with field supervisor.  Some data was included in the current MPA program report to the Higher Education Coordinating Board (see below).  More extensive tables were compiled for review by faculty at their fall retreat.

Representative quotes from the survey and Capstone focus groups were extracted and reported to the field supervisor for inclusion in annual and other program reports.
Table 2

Student Satisfaction Indicators

	
	2003
	2005 

All cohorts
	2006

All cohorts
	2007

All cohorts
	2008

All cohorts

	Satisfaction with program

(combined very satisfied and satisfied)
	52%
	89%
	57%
	94%

(42% very satisfied; 52% satisfied)
	86%

(36% very satisfied, 51% satisfied)

	Recommend Program?
	73%


	72% 

strongly or generally; 

27% possibly
	55% 

strongly or generally;

 27% possibly
	89% 

strongly or generally;

 7% possibly
	84% 

strongly or generally; 

15% possibly

	Quality of Instruction

(combined very satisfied and satisfied)
	
	94%
	72%
	95%
	90%

(50% very satisfied, 41% somewhat)

	Program Meets Learning Goals

(combined great and moderate extent)
	
	
	
	
	87%

(46% great extent, 41% moderate extent)


Table 3
Meeting the Mission 

(2008 Student Survey Data)

	
	Moderate to Great Extent
	To Some Extent or Less

	Think Critically
	90%
	10%

	Accomplish Positive Change
	88%
	12%

	Work Collaboratively
	87%
	13%

	Advocate on Behalf of Public
	86%
	14%

	Communicate Effectively
	85%
	15%

	Imagine New Possibilities
	84%
	16%

	Think Creatively
	81%
	19%

	Embrace Diversity
	73%
	27%

	Value Fairness & Equity
	74%
	26%


