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The Evergreen State College

Masters Program in Public Administration

Annual Student Survey: Spring 2005

Non-tribal frequency

It’s once again annual student survey time.  Future students will appreciate the time you spend providing us with honest and candid feedback.   All information is strictly confidential and we will only report aggregated results.  We are doing one survey for all students, so you may be asked questions for which you have no basis to judge, such as for courses you have not yet taken.  Please check “no opinion” for those questions—and for any other question for which you truly have no opinion or no basis to judge. Thanks for participating!                 The MPA Faculty

1.  Meeting our mission:  To what extent, if at all, has your experience in Evergreen’s MPA program enhanced your capability in the following areas?
	
	Very great extent
	Great extent
	Moderate extent
	Some extent
	Little or no extent
	No Opinion

	A. Advocating for socially just programs and policies
	13.6 
	33.9
	27.1
	23.7
	1.7
	

	B. Implementing socially just programs and policies
	10.3
	17.2
	36.2
	25.9
	10.3
	

	C. Thinking critically
	22.0
	47.5
	23.7
	5.1
	1.7
	

	D. Thinking creatively
	11.9
	47.5
	27.1
	11.9
	1.7
	

	E.  Thinking Strategically
	15.3
	35.6
	35.6
	11.9
	1.7
	

	F. Working collaboratively
	29.3
	43.1
	22.4
	3.4
	1.7
	

	G. Embracing diversity
	16.9
	30.5
	27.1
	11.9
	13.6
	

	H.  Valuing fairness and equity
	16.9
	30.5
	28.8
	11.9
	11.9
	

	I. Advocating on behalf of the public interest 
	8.5
	44.1
	35.6
	8.5
	3.4
	

	J.   Initiating social and/or organizational change
	15.3
	35.6
	27.1
	18.6
	3.4
	

	K.  Communicating effectively 
	15.3
	47.5
	32.2
	3.4
	1.7
	

	L. Working effectively in organizations 
	6.8
	37.3
	33.9
	13.6
	6.8
	

	M. Gathering and interpreting information
	25.4
	37.3
	20.3
	15.3
	1.7
	

	N. Managing people
	5.1
	13.6
	35.6
	23.7
	20.3
	1.7

	O. Managing resources 
	5.1
	13.6
	28.8
	22
	27.1
	3.4

	P. Working with different sectors (public, private, non-profit and Tribal organizations) 
	5.1
	30.5
	27.1
	20.3
	15.3
	1.7

	Q.  Other_______________
	
	
	
	
	
	


1b.  Theory and Practice:  Overall, would you like to have more or less of the following:

	
	Much more
	Somewhat more
	No change
	Somewhat less
	Much Less
	No Opinion

	A. Theory
	5.1
	35.6
	52.5
	5.1
	1.7
	

	B. Practice
	35.6
	35.6
	25.4
	3.4
	
	


2.  Teaching approaches.  How effective or ineffective have the following teaching approaches been in terms of your own learning?

	  
	Very Effective
	Somewhat Effective
	Neither
	Somewhat Ineffective
	Very Ineffective
	No Opinion

	A. Faculty lectures
	30.5
	54.2
	6.8
	5.1
	1.7
	1.7

	B. Faculty-led Workshops 
	28.8
	55.9
	8.5
	1.7
	5.1
	

	C. Guest speakers 
	66.1
	32.2
	
	
	1.7
	

	D. Group Projects 
	35.6
	47.5
	10.2
	1.7
	3.4
	1.7

	E. Group presentations
	27.1
	39
	23.7
	6.8
	3.4
	

	F. Peer review of papers
	15.3
	28.8
	20.3
	15.3
	11.9
	8.5

	G. Case studies
	42.4
	47.5
	6.8
	
	
	3.4

	H. Videos
	32.2
	40.7
	18.6
	3.4
	3.4
	1.7

	I. Individual projects
	50.8
	42.4
	3.4
	1.7
	
	

	J. Individual presentations
	42.4
	35.6
	8.5
	5.1
	8.5
	

	K. Seminar
	47.5
	35.6
	5.1
	8.5
	1.7
	1.7

	L. Writing academic-style papers
	44.1
	40.7
	11.9
	1.7
	
	1.7

	M. Writing applied papers 
	49.2
	35.6
	8.5
	3.4
	
	3.4

	N. Writing reflective papers
	35.6
	35.6
	16.9
	8.5
	1.7
	

	O. Small group exercises/discussions
	32.2
	45.8
	15.3
	5.1
	1.7
	

	P. Web-supported instruction
	15.3
	40.7
	15.3
	11.9
	6.8
	10.2

	Q. Individual learning contracts
	28.8
	8.5
	15.3
	
	
	45.8

	R. Internship
	10.2
	49.2
	18.6
	13.6
	5.1
	3.4

	S. End of course self-evaluation
	10.2
	49.2
	16.9
	15.3
	5.1
	3.4

	T. Other, please Specify_____________________
	
	
	
	
	
	


3.  Assessment of our Required Courses: How satisfied or dissatisfied are you with the required courses?

	
	Very

Satisfied
	Somewhat Satisfied
	Neither
	Somewhat dissatisfied
	Very dissatisfied
	No Opinion

	C. First Year Core
	22.0
	61
	1.7
	11.9
	3.4
	

	D. Second Year Core
	29.2
	22.9
	2.1
	2.1
	
	43.8

	E. Capstone
	14.9
	6.7
	
	
	
	78.7

	F. Advanced Research Methods
	4.3
	8.5
	
	2.1
	
	85.1

	G. Foundations of Public Policy
	23.4
	17
	2.1
	2.1
	
	55.3

	H. Tribal Concentration Courses 
	2.2
	2.2
	
	
	
	95.6


Comments?

4.  Faculty and Program Performance:  How satisfied or dissatisfied are you with the following aspects of faculty and program performance.

	
	Very satisfied
	Somewhat

Satisfied
	Neither
	Somewhat dissatisfied
	Very dissatisfied
	No opinion

	A. The overall quality of instruction 
	27.1


	66.1
	1.7
	1.7
	3.4
	

	B. Team teaching by faculty in core MPA programs
	37.3


	45.8
	5.1
	3.4
	6.8
	1.7

	C. Faculty subject matter knowledge 
	72.9


	22
	1.7
	1.7
	1.7
	1.7

	D. The quality of faculty feedback on your work
	35.6


	47.5
	
	13.6
	3.4
	

	E. The timeliness of faculty feedback on your work
	49.2


	28.8
	16.9
	1.7
	3.4
	

	F. Amount of contact time with faculty outside of class 
	33.9


	30.5
	22
	3.4
	
	10.2

	G. Accuracy of faculty evaluation of your performance
	44.1


	44.1
	6.8
	5.1
	
	

	H. Evaluation conferences
	39.0
	44.1
	6.8
	5.1
	3.4
	1.7

	I. Coherence of the first year core
	24.1
	32.8
	8.6
	22.4
	10.3
	1.7

	J. Coherence of the second year core
	22.2
	16.7
	9.3
	1.9
	
	50

	K. Alignment of our courses with our mission
	25.9


	34.5
	19
	10.3
	1.7
	8.6

	L. Orientation program
	10.2
	25.4
	22
	13.6
	8.5
	20.3

	M. Diversity of the faculty
	13.6
	23.7
	18.6
	25.4
	11.9
	6.8

	N. Diversity of students
	20.3
	28.8
	16.9
	27.1
	5.1
	1.7

	O. Distribution of financial aid
	13.8
	13.8
	6.9
	5.2
	6.9
	53.4

	P. Other, please specify _________________
	
	
	
	
	
	


5.  Relationships and Support:  How satisfied or dissatisfied have you been with your interactions with the following people?

	
	Very satisfied
	Somewhat

Satisfied
	Neither
	Somewhat dissatisfied
	Very dissatisfied
	No opinion

	A. MPA Program Coordinator
	35.6
	27.1
	8.5
	5.1
	6.8
	16.9

	B. MPA Associate Coordinator
	37.3
	18.6
	6.8
	3.4
	
	33.9

	C. Faculty advisor
	27.6
	27.6
	13.8
	3.4
	1.7
	25.9

	D. TESC Registrar’s office
	40.7
	16.9
	15.3
	5.1
	1.7
	20.3

	E. TESC Financial Aid Office
	22.0
	6.8
	11.9
	11.9
	10.2
	37.3

	F. Other__________________
	
	
	
	
	
	


6.  Experiences in the Program:  To what extent, if at all, have you had the following experiences in your classes?

	  
	Very great extent
	Great extent
	Moderate extent
	Some extent
	Little or no extent
	No Opinion

	A. Felt safe to present your viewpoints 
	30.5
	37.3
	18.6
	10.2
	3.4
	

	B. Felt the faculty respected different viewpoints
	39.0


	33.9
	16.9
	8.5
	1.7
	

	C. Felt fellow students respected different viewpoints
	23.7


	35.6
	15.3
	15.3
	10.2
	

	D. Felt you were treated fairly
	50.8
	25.4
	11.9
	10.2
	
	1.7

	E. Felt others were treated fairly
	39.0
	30.5
	18.6
	11.9
	
	

	F. Felt challenged to do your best work
	34.5
	27.6
	25.9
	6.9
	5.2
	

	G. Felt others were challenged to do their best work
	20.3


	20.3
	22
	22
	3.7
	11.9

	H. Were provided with honest feedback from the faculty
	31.0


	31
	25.9
	8.6
	1.7
	1.7

	I. Were provided with useful coaching from faculty 
	25.9


	22.4
	29.3
	13.8
	6.9
	1.7

	J. Felt the faculty cared about you
	44.8
	22.4
	20.7
	5.2
	5.2
	1.7

	K. Felt you were part of a positive learning community
	35.6
	30.5
	25.4
	6.8
	1.7
	

	L. Had opportunities to speak with students who held different viewpoints 
	32.2


	28.8
	23.7
	11.9
	3.4
	

	M. Had opportunities to speak with students who had different life experiences
	35.6


	39
	11.9
	8.5
	3.4
	1.7

	N. Other, please specify_______________________
	
	
	
	
	
	


7.  Overall, how satisfied are you with the MPA program so far? (Check one)

A. __33.9_ Very Satisfied

B. __55.9_ Somewhat Satisfied

C. _______ Neither satisfied or dissatisfied

D. __8.5__ Somewhat dissatisfied

E. _  1.7__ Very dissatisfied

F. _______ No opinion

8.  How strongly would you recommend or not recommend the TESC MPA program to others?  (Check one)

A. __37.3_ Strongly Recommend

B. __32.2_ Generally Recommend

C. __27.1_ Possibly Recommend

D. __1.7__ Generally Not Recommend

E. __1.7__ Strongly Not Recommend

F. ______  No Opinion

9. If you strongly recommend the program, what particular aspects of it would you highlight?

10. If you do not strongly recommend the program, what should we fix? 

Program Planning  

11. Electives: Overall, how satisfied or dissatisfied are variety and number of electives so far? 

	
	Very

Satisfied
	Somewhat Satisfied
	Neither
	Somewhat dissatisfied
	Very dissatisfied
	No Opinion

	A. Variety of electives
	10.5
	28.1
	14
	26.3
	3.5
	17.5

	B. Number of Electives offered in the Fall 
	7.0


	29.8
	7
	24.6
	3.5
	28.1

	C. Number of Electives offered in the Winter 
	7.1


	33.9
	10.7
	19.6
	1.8
	26.8

	D. Number of Electives offered in the Spring 
	7.1



	32.1
	7.1
	25
	1.8
	26.8

	E. Number of Electives offered in summer
	9.1



	20
	9.1
	30.9
	12.7
	18.2


12.  In your opinion, what 3 electives are most important to your learning goals?


1.______________________________

2.______________________________

3.______________________________

	 
	N
	%

	Foundations of Public Policy
	16
	13%

	Persuasive speaking/presenting/communicating                                                                                
	11
	9%

	Nonprofit (budgeting, management, organizations, blueprint)
	9
	7%

	Public Law                                                                                          
	8
	7%

	Fiscal Policy
	7
	6%

	Ethics/Leadership                                                                                   
	6
	5%

	Health Care (admin/policy/reform/comparative)
	6
	5%

	Human Resources                                                                                     
	6
	5%

	Organizational Change/Development/managemetn                                                                       
	6
	5%

	Financial Management
	5
	4%

	Government (state, understanding, nonprofit, tribal)
	5
	4%

	Grantwriting                                                                                        
	5
	4%

	ARM
	4
	3%

	Legislative courses/policy                                                                                 
	3
	2%

	Practices put to work                                                                               
	3
	2%

	Budgeting (public/large)
	2
	2%

	Community (involvement, building, engaging employees)
	2
	2%

	education policy                                                                                    
	2
	2%

	Environmental Policy
	2
	2%

	Leadership                                                                                          
	2
	2%

	Project management                                                                                  
	2
	2%

	Tribal courses/gov
	2
	2%

	Conflict resolution                                                                                 
	1
	1%

	Economic Development                                                                                
	1
	1%

	Economics of the public sector                                                                      
	1
	1%

	good general core                                                                                   
	1
	1%

	International                                                                                       
	1
	1%

	management course                                                                                   
	1
	1%

	Rus Lehman's class                                                                                  
	1
	1%

	Sustaining Energy or leadership - Would like to see both in curriculum.                             
	1
	1%

	Systems thinking                                                                                    
	1
	1%


13.   How satisfied or dissatisfied are you with your ability to plan your program (knowing what electives will be offered in which quarters, in which years)?

_7.3_ Very satisfied    _34.5_Somewhat satisfied  _27.3_ Neither _10.9_ Somewhat dissatisfied _1.8_Very dissatisfied

14.  Schedule:  For those continuing in the program, how likely or unlikely would you be to enroll in the following times?  (If won’t be taking any more classes in the program, please check “no opinion” boxes).

	
	Very Likely
	Somewhat likely
	Unsure
	Somewhat unlikely
	Very Unlikely
	No Opinion

	A. Classes on Saturdays 
	28.6
	32.1
	5.4
	10.7
	7.1
	16.1

	B. Classes on Sundays
	16.1
	26.8
	12.5
	3.6
	25
	16.1

	C. Weekend Intensive courses (Friday, Saturday, Sunday)
	25.0
	30.4
	3.6
	14.3
	12.5
	14.3

	D. Web-based (internet) classes
	12.5


	30.4
	16.1
	8.9
	17.9
	14.3

	E. Weeknight (Monday-Thursday 6 p.m.-10 p.m.)
	46.4


	30.4
	3.6
	1.8
	1.8
	16.1

	F. Other______________
	
	
	
	
	
	


15. How necessary or unnecessary are the following courses in terms of your learning?  

	
	Very necessary
	Somewhat necessary
	Neither
	Somewhat unnecessary
	Very unnecessary
	No Opinion

	a.  Statistics Prerequisite
	36.2
	17.2
	12.1
	10.3
	6.9
	17.2

	b.  Economics Prerequisite
	36.2
	13.8
	12.1
	13.8
	12.1
	12.1

	c.  The complex environment of PA
	32.1


	46.4
	8.9
	5.4
	1.8
	5.4

	d.  Doing Public Administration
	42.1


	42.1
	8.8
	1.8
	1.8
	3.5

	e.  Doing Democracy
	50.9
	29.8
	10.5
	3.5
	1.8
	3.5

	f. Analytical Techniques—Fall
	37.3


	21.6
	2
	
	
	39.2

	g.  Analytic Techniques—Winter
	40.4


	19.2
	
	1.9
	
	38.5

	h. Analytic Techniques—Spring
	41.2


	17.6
	
	2.0
	
	39.2

	i.  Capstone
	19.2
	11.5
	1.9
	1.9
	
	65.4

	j. Advanced Research Methods
	21.6


	11.8
	2.0
	
	5.9
	58.8

	k.  Foundations of Public Policy
	37.7


	13.2
	3.8
	1.9
	1.9
	41.5


========================================================================

Demographic questions:

16. What is your present age group?

A.  _13.8_ 21 to 25   B. _41.4_ 26 to 35    C. _22.4_ 36 to 45      D. _20.7_ 46 to 55    ​​​​E.  _1.7_  55 and over

17. What is your gender?        A.  _33.3__Male        B. _66.7_ Female

18.  Where did you get your undergraduate degree?

A. __31__       Evergreen State College 

B. __43.1__   Other College or University in Washington State

C. __25.9__   Out of State College or University

19. I am concentrating in: 

A. _56.9_ 
Public/Non-profit Administration

B. ____   Tribal Governance

C. _36.2_  Public Policy 

a. What area?_______ 

· Environmental policy                                                                                

· health care n = 4                                                                                  

· juvenile justice                                                                                    

· legislative                                                                                         

· Local gov                                                                                           

· policy analysis                                                                                      

D. _6.9___  Unsure yet                            

20.  In what year did you officially begin the MPA Program (i.e. start the first year core)?   

A. __10.3__ Fall 2002  B.  __34.5__ Fall  2003  C. _55.2__ Fall 2004       D. ____other, please specify______

21.  I am currently enrolled for  ________ credits (fill in the blank)

4 – 31.6%
 
6 – 12.3

8 – 47.4

10 – 1.8

12 – 7.0

22.  At the end of this quarter, how many credits in the MPA program will you have completed?    ____  


(yes, assume you will successfully complete your course(s) this quarter).

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	2
	1
	1.7
	1.8
	1.8

	 
	12
	5
	8.5
	8.8
	10.5

	 
	14
	2
	3.4
	3.5
	14.0

	 
	16
	1
	1.7
	1.8
	15.8

	 
	18
	2
	3.4
	3.5
	19.3

	 
	20
	2
	3.4
	3.5
	22.8

	 
	22
	1
	1.7
	1.8
	24.6

	 
	24
	8
	13.6
	14.0
	38.6

	 
	28
	8
	13.6
	14.0
	52.6

	 
	30
	3
	5.1
	5.3
	57.9

	 
	32
	4
	6.8
	7.0
	64.9

	 
	34
	1
	1.7
	1.8
	66.7

	 
	36
	3
	5.1
	5.3
	71.9

	 
	40
	2
	3.4
	3.5
	75.4

	 
	44
	3
	5.1
	5.3
	80.7

	 
	48
	1
	1.7
	1.8
	82.5

	 
	52
	1
	1.7
	1.8
	84.2

	 
	54
	1
	1.7
	1.8
	86.0

	 
	56
	1
	1.7
	1.8
	87.7

	 
	60
	6
	10.2
	10.5
	98.2

	 
	68
	1
	1.7
	1.8
	100.0

	 
	Total
	57
	96.6
	100.0
	 

	Missing
	99
	2
	3.4
	 
	 

	Total
	59
	100.0
	 
	 


23. What racial or ethnic group do you consider yourself to be a member of (check one)

A. _10.5_ African American

E. __5.3 __ Asian/Pacific Islander

B. _78.9_ Caucasian/European

F.  _______ Native American

C. _1.8 _ Multi-racial


G. ___3.5__ Hispanic

D. _____ Other

24. What is your employment status?

A. _8.8__ Not employed while attending classes

B. _17.5_ Part-time employment (less than 40 hours per week while attending classes)

C. _73.7_ Full-time employment (40 hours per week while attending classes)

25. Where are you employed?  (Please check only one)

A. __7___ Not employed
F.  _1.8_____ Military

B. __3.5___ Private sector firm
G. __22.8___ Non-profit organization

C. _52.6___ Public sector—State government
H. ___1.8___ Self-employed

D. _1.8____ Public sector—Federal government 
I.  ______ Tribal Government

E. __5.3___ Public sector—Local or County government   J.  __3.5____ Other

=======================================================================

26.  Do you have any comments?  

Thank you for completing this survey! 
4
9

