2011 Annual Report Highlights
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Figure 1

Annual Target/Actual FTE

Target FTE

Actual FTE

Student Satisfaction Indicators
	
	2003
	2005 

All cohorts
	2006

All cohorts
	2007

All cohorts
	2008

All cohorts
	2009
All cohorts
	2010
All cohorts
	2011

All

cohorts

	Satisfaction with program

(combined very satisfied and satisfied)
	52%
	89%
	57%
	94%

(42% very satisfied; 52% satisfied)
	86%

(36% very satisfied; 51% satisfied)
	87%

27% very satisfied; 60% satisfied)
	 84%

(40% very satisfied;44% satisfied) 
	78%

(35% very satisfied;43% satisfied)

	Recommend Program?
	73%


	72% 

strongly or generally; 

27% possibly
	55% 

strongly or generally;

 27% possibly
	89% 

strongly or generally;

 7% possibly
	84% 

strongly or generally; 

15% possibly
	83%

Strongly or generally; 14% possibly
	80%
Strongly or generally; 16% possibly
	77%
Strongly or generally; 15% possibly

	Quality of Instruction

(combined very satisfied and satisfied)
	
	94%
	72%
	95%
	90%

(50% very satisfied, 41% somewhat)
	81%

(43% very satisfied; 38% somewhat)
	90%

(46% very satisfied; 44% satisfied)
	82%

(42% very satisfied;40% satisfied)

	Program Meets Learning Goals

(combined great and moderate) extent)
	
	
	
	
	87%

(46% great extent; 41% moderate extent)
	89%

(43% great extent; 49% moderate extent)
	86%

(46% great extent; 40% moderate extent)
	80%

(37% great extent; 43% moderate extent)


Extent MPA Program Enhancing Student Capabilities in Mission-Specific Areas

	
	2007*
	2008*
	2009*
	2010*
	2011*

	Think Critically
	95%
	90%
	91%
	92%
	91%

	Think Creatively
	87%
	81%
	79%
	75%
	78%

	Communicate Effectively
	90%
	85%
	82%
	91%
	84%

	Work Collaboratively
	90%
	87%
	80%
	89%
	88%

	Embrace Diversity
	74%
	73%
	74%
	73%
	78%

	Value Fairness & Equity
	80%
	74%
	78%
	78%
	86%

	Advocate on Behalf of Public
	85%
	86%
	78%
	81%
	84%

	Imagine New Possibilities
	81%
	84%
	79%
	81%
	80%

	Accomplish Positive Change
	80%
	88%
	74%
	75%
	81%


* % responding “great” or “moderate” extent
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