Issues for Bryan
Leona and Randee’s mis-communications?

Leona’s unresponsiveness, loosing e-mails;
Notification of Policy changes in Admissions;
Fall admission issues;

· Lost checks not found in submissions documents
· Several files were actually complete but were put in incomplete drawer in error;

· Tribal application (Dawn Boley) coded/processed as General cohort app so person got the wrong admissions letter;
· Randee asked Admissions to make the person “complete” in the Banner system with an old transcript still missing, but somehow this was not communicated throughout the admission processes so that the Admissions Office sent her a letter requesting the missing transcript.

Application Fee: Can’t use web to pay by credit card or Pay Pal (only send check/money order) – yet people can use web payment to donate to the college

“Your File is Complete” Notification is needed.  Person is not informed when their file is complete, so they have to keep checking with us or Admissions to find out.

