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January 2014 - March 2014: Doing Democratic Public Administration
6 Credits

DESCRIPTION:
Faculty: Amy Gould, Ph.D., Steve Laubacher, Ph.D., Greg Weeks, Ph.D.

This quarter we explored what it means to administer for the public good in a democracy. Our
emphasis was on the public sector, but we also considered the particular contexts of nonprofit
organizations when assessing the roles and responsibilities of organizations with a democracy. Our focus
was on doing public administration with systems thinking, co-governance, and innovative processes
within the evolving roles and relationships of administrators in our democracy. An important theme of the
quarter included how to use systems thinking to manage sustainable change. Specifically, how to
diagnose what is happening in an organization and craft innovative strategies for organizational change.
To this end, students developed their organizational analysis skills using existing information
available and applied organization theories to a real world organization. This major assignment provided
a framework for students to gain an understanding of how to apply recommendations that may lead to
successful change in public organizations.

EVALUATION:
Written by: Amy Gould, Ph.D.

Through the analysis of organization theories, a sustainable change and systems analysis, case
analysis, action memo, an applied organization analysis, and a public presentation, Jennifer (Jen)
successfully exhibited the following knowledge, skills and abilities:

Jen has a foundational understanding of classic and contemporary organization theories whose writings
influenced the study and practice of public administration along with how these theories foster or inhibit
democratic actions within an organization. Jen has a grasp of many of the decision-making dilemmas
faced by public administrators due to their roles, responsibilities, and essential relationships.

In addition, Jen discussed competing arguments about controversies in organization theories and the
relationship between sustainable change and systems thinking. Jen has an understanding of the diverse
political, socio-economic, and cultural issues involved in leading organizations within governments and
non-profits. Finally, as seen in Jen’s team based analysis and public presentation using advanced
technology about the Seattle Police Foundation’s “IF Project,” Jen is developing the critical ability of
working in a team dynamic to identify and define problems within a public organization, developing
feasible recommendations, and presenting these publicly in a professional manner with powerful
technical visual aids.

Jen participates in seminar and is an active listener. It is obvious Jen completes the readings and does
so with a critical eye. Jen showed expansion in skills related to scholarly debate about course topics by
being insightful and relating to the main concepts presented within both an applied and personal context.
Jen’s strengths are in the areas of critical thinking and investigative reading while an area for
improvement is analytical writing. Jen is a compassionate and dedicated student who exhibited
observable growth in skill and knowledge related to the study and practice of public administration.

GRADUATE LEVEL CREDIT

SUGGESTED COURSE EQUIVALENCIES (in quarter hours) TOTAL: 6

6 - Overview of Organizational Dynamics
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September 2013 - December 2013: The Context of Public Administration
6 Credits

DESCRIPTION:
Faculty: Amy Gould, Ph.D., Steven Laubacher, Ph.D., and Greg Weeks, Ph.D.

In the first quarter of our year long core course we explored many of the enduring issues of U.S. public
administration and increased our understanding of important aspects of the political, social, cultural, and
economic contexts of effective public administration. Through readings, class participation, and applying
critical analyses, students gained an understanding of the classic theories of public administration as a
discipline and assessed contemporary practices in public service. Students assessed competing
arguments about controversies in public administration and we discussed what public administrators do
in context at the federal, tribal, state, county, city and non-profit levels. These lectures, workshops, and
guest speakers helped students gain understandings of the roles, responsibilities, and relationships of
the various participants in governance processes. The major project for the quarter was to write a group
white paper analyzing a current public policy. Through this process, students developed their abilities to
work effectively in teams and with diverse populations by identifying the decision-making dilemmas faced
by public administrators within policies. Finally, we were forward looking and assessed future challenges
and opportunities in public administration and public policy.

Through interdisciplinary study and collaborative learning we explored the following questions: What is
public administration? Who are public administrators? Who is the public? Why does public administration
matter? What are the enduring debates of the field and why do they endure? What are the roles of
economics, governments, non-profits, trust, leadership, power, politics, social construction, community,
citizenship, change, and knowledge in public administration? How do we embody praxis: the dynamic
combination of theory and practice?

EVALUATION:
Written by: Greg Weeks, Ph.D.

Jennifer (Jen) Gillies-Alvarez has successfully completed the initial quarter of core studies in the
Evergreen State College Master of Public Administration program. During the quarter, in addition to a
substantial reading list and seminar and program classroom participation, Jen was asked to write three
analytical seminar papers, an action memo, a case study, and work with other students on a white paper
and formal presentation covering a substantive public policy issue.

Through her work during the quarter, Jen demonstrated graduate level competencies both as a writer
and an oral communicator. From the first assignment, she read the assigned work with a well-developed
critical and analytical perspective. She was a leader in the seminar discussion, often framing the
conversation and moving it to interesting and productive topics. She respected her fellow students and
helped to ensure there was broad participation in the seminar discussions. Her comments in seminar
reflected her academic development as they were analytical, sophisticated and often linked several of the
readings together.

The team assignment that culminated the students’ work for the quarter was the development and
presentation of a white paper on a policy selected by the students. Jen worked with three other students
on the topic of homeless youth and the problems implementing the McKinney-Vento Homeless
Assistance Act. Their white paper was well organized and clearly written and did a terrific job explaining a
complex topic in a way that was both understandable and accurate. I also liked the creativity of their “out
of the box” recommendation to provide housing vouchers. They were very effective in using data and
information to support their argument.
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As well done as their written white paper was, I thought the formal presentation to the entire program
surpassed it. The entire team was effective in all throughout the presentation, from narrator to presenter.
The presentation made effective use of technology and completely held the audience’s attention
throughout. Jen developed the web site that formed the core of their presentation and narrated her
portion of the presentation. She was clear and articulate and held the audience’s rapt attention.

Through all the writing assignments, Jen wrote grammatically, clearly and her papers were well
organized. As the quarter progressed, I thought Jen’s writing became stronger and better integrated the
program readings to the assignment. I found myself commenting that her argument “made me think” on
several of her papers. She is a clear and powerful writer who is able to write analytically and effectively.
She writes well.

Jen is doing well in developing her understanding of public administration as a field of endeavor within
the historical contexts of politics, economics, culture, and the academic discipline. She is rapidly gaining
familiarity with classic and contemporary authors whose writings have influenced the study and practice
of public administration. Jen made a good start in building her expertise in public administration and
public policy in scholarship and practice. In her reading, discussion and writing, she demonstrated a solid
understanding of the roles, responsibilities and relationships of the various participants in governance
processes. Several of the quarter’s readings dealt with students’ relation to public service and citizenship.
Through her written work, classroom participation and seminar discussion, she showed her appreciation
of the decision-making dilemmas often faced by public administrators.

Jen is a committed and dedicated student who is respectful to fellow students and faculty, and exhibited
observable growth in her skills and knowledge related to the study and practice of public administration.

GRADUATE LEVEL CREDIT

SUGGESTED COURSE EQUIVALENCIES (in quarter hours) TOTAL: 6

6 - Introduction to Public Administration

FACULTY EVALUATION OF STUDENT ACHIEVEMENT
The Evergreen State College - Olympia, Washington 98505

OFFICIAL TRANSCRIPT DOCUMENT

Gillies-Alvarez, Jennifer Jodene A00134757
Last, First Middle Student ID

INFORMATION FROM THIS RECORD MAY NOT BE RELEASED TO ANY OTHER PARTY WITHOUT OBTAINING CONSENT OF STUDENT

Page 2 of 2



Former Name(s): Gillies, Jennifer Jodene; Anderson, Jennifer Jodene;

DEGREES CONFERRED:
Bachelor of Arts Awarded 03 Sep 2010

TRANSFER CREDIT:
Start End Credits Title
09/2000 06/2008 75 Grays Harbor College
09/2000 06/2008 15 Grays Harbor College

EVERGREEN UNDERGRADUATE CREDIT:
Start End Credits Title

09/2008 06/2009 36 Building Communities and Managing Organizations
12 - Building Inclusive Communities
8 - Changing Organizational Systems and Cultures
8 - Analyze and Change Local, National and Global Organizations
8 - Managing Diverse Cultures

06/2009 09/2009 8 Opportunity Grants Internship
8 - Student Services

06/2009 09/2009 8 Poetry Camp on the Beats at Ft Flagler
8 - Poetry Writing

09/2009 12/2009 8 Making Your Place
3 - Introduction to Psycholinguistics
3 - Introduction to Documentary Theatre
2 - Family Studies

01/2010 06/2010 16 Composing A Life: From Research to Relevance
2 - Developmental Psychology
2 - Health Psychology
2 - Interpersonal Relations
2 - Positive Psychology
4 - Appreciative Leadership
4 - Organizational Systems and Change

06/2010 09/2010 8 Rebel Poets at Fort Flagler
8 - Poetry Writing

06/2010 09/2010 6 Coming Out Studies
6 - Gay, Lesbian, Bisexual and Transgender Psychology

Cumulative
180 Total Undergraduate Credits Earned
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Anderson Jennifer J A00134757 

Student’s Last Name First Middle  ID Number 

40367  Individual Learning Contract 
Program or Contract No.  Title 

 21-JUN-2010  03-SEP-2010  6 
 Date began  Date ended  Qtr. Credit Hrs. 

 

September 17, 2010 
Date 

 Page    1 of 1  

The Evergreen State College - Olympia, Washington 98505 

FACULTY EVALUATION OF STUDENT ACHIEVEMENT

 

LLB 

DESCRIPTION: 
Faculty: Mark A. Hurst (Ph.D., Psychology) 
 
This contract, Coming Out Studies, focused on building a broader and deeper knowledge base regarding 
gay, lesbian, bisexual and transgender issues through an examination of peer-reviewed literature, as well as 
first-person accounts, then use this foundation to develop a resource website for students, faculty, and staff 
at The Grays Harbor College in Aberdeen, Washington.  
 
EVALUATION: 
Written by: Mark A. Hurst (Ph.D., Psychology) 
 
Jennifer Anderson completed all learning goals for this individual learning contract.  Her work focused on 
developing a fundamental knowledge base regarding gay, lesbian, bisexual, and transgender issues, then 
applying this knowledge toward the development of a resource website for The Grays Harbor College 
community. 
 
Jennifer documented her work well in her research paper, by accessing strong resources, which she used to 
detail the hardships GLBT individuals face before they “come out” (especially after a history of heterosexual 
relationships and raising children), the experiences they have when finally coming to terms with their 
homosexuality and come out to their families, and the effect this has on their children.  
 
Jennifer is an outstanding thinker and writer, who is capable of strongly influencing the reader.  After 
examining the literature and writing about her discoveries, she then created a detailed website (which will 
continue to grow) for the GLBT community at Grays Harbor College, as well as other interested parties 
(family, friends, faculty, staff, professionals).  I was impressed with all of Jennifer’s work.  She is an 
outstanding example of the returning student at TESC, who is committed to using her time and energy to 
make her life better, as well as profoundly impact her community. 
 
Jennifer is the kind of lifelong learner who is an outstanding model of human growth and potential.  I feel 
fortunate to have sponsored this important work. 
 
 
 
SUGGESTED COURSE EQUIVALENCIES (in quarter hours) TOTAL:  6 
 
6 - Gay, Lesbian, Bisexual and Transgender Psychology 
 
 





  
 
 
 
Anderson Jennifer J A00134757 

Student’s Last Name First Middle  ID Number 

40170  Rebel Poets at Fort Flagler 
Program or Contract No.  Title 

 21-JUN-2010  03-SEP-2010  8 
 Date began  Date ended  Qtr. Credit Hrs. 

 

September 13, 2010 
Date 

 Page    1 of 1  
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DESCRIPTION: 
Faculty:  Kate Crowe 
 
Students researched and presented on a Rebel poet of past decades and a present day rebel writer of their 
choice during a one-week writing retreat at Ft. Flagler State Park.  They worked collaboratively and 
individually to present their respective rebel poets in an engaging and informative manner to the group.  
They were also charged with creating a poetry writing exercise from their particular poet’s work.  Students 
wrote primarily free verse poems in addition to found poems, nature poems, Kerouac inspired Haiku poems, 
and narrative prose fashioned from the theme what being a rebel means to them.  Students also performed 
their poetry during an evening campfire each day.  For background on the rebel poets and their eras, 
students viewed a documentary film that added depth and discussion about rebel poets and their influence 
on American culture.  After the writing retreat, each student completed a portfolio of 15 poems and a 
narrative of their choice about who they are as a rebel in society today. 
 
EVALUATION: 
Written by:  Kate Crowe 
 
Jen completed an excellent portfolio of poems from her week at poetry camp.  Jen was an outstanding 
member of this group because of her leadership abilities and her willingness to help whomever needed help.  
She was amazing at setting the bar for community spirit.  Jen did an excellent presentation on Sherman 
Alexie as she became Sherman in a conversation with Dorothy Parker.  She also presented on Henry Rollins 
having emailed him and received responses on her interview questions.  Jen’s poetry is heartfelt, 
passionate, and political.  She demonstrates a large understanding of the human condition.  She was an 
amazing student and I wish her all the best in all her future endeavors.  She is a poet and should always 
write. 
 
 
 
SUGGESTED COURSE EQUIVALENCIES (in quarter hours) TOTAL:  8 
 
8 – Poetry Writing 
 





  
 
 
 
Anderson Jennifer J A00134757 

Student’s Last Name First Middle  ID Number 

20155, 30175  Composing A Life: From Research to Relevance 
Program or Contract No.  Title 

 04-JAN-2010  11-JUN-2010  16 
 Date began  Date ended  Qtr. Credit Hrs. 

 

June 15, 2010 
Date 

 Page    1 of 3  
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DESCRIPTION: 
Faculty: Mark Hurst, Ph.D., and Marge Mohoric, Ph.D. 
 
In this yearlong program we looked at individual, social, and cultural behavior as it related to our own agency 
(self) and community (others).  Program content initially focused on various theoretical perspectives and 
evidence-based practices of psychology, organizational development, and leadership.  After developing a 
sound knowledge base regarding these factors, students then worked to become proficient practitioners, 
employing their models in real-life experience, while developing accurate self-awareness and evaluating the 
impacts of different roles in a variety of settings—as leaders, as subordinates, and as members of teams, 
families, and communities. 

During winter quarter, students explored the common challenges found in all life domains and explored the 
most effective assessment tools for identifying both problem areas and strengths.  From this assessment, 
students learned the most common interventions employed by professionals in assisting people regarding 
personal challenges, adversity and growth, in relationships and in the workplace.  This quarter we focused 
on Organizational Development as a practice, as well as understanding and leading workplace change and 
organizational intervention theories and practice.  The following texts were used: Peter Senge, et. al. 
Presence: An exploration of profound change in people, organizations, and society; E. Aronson, The Social 
Animal; and Organizational Development reading packet. 

During spring quarter we shifted our focus toward optimal growth and examined the newest social science 
that correlates with flourishing (individual and organizational).  Much of this work was experiential and put in 
place the material studied the previous two quarters.  A personal plan for applying theory to practice was 
developed and students had an opportunity to establish goals, act on those goals, and assess outcomes.  
We also focused on leadership and appreciative inquiry methods.  Areas of focus included emotional and 
social intelligence, positive psychology, appreciative inquiry, self-regulation theory, resilience and other 
themes explored in prior quarters.  The following texts were used to inform classroom and seminar 
discussions: Cooperrider, David, Appreciative Inquiry Handbook: for Leaders of Change; Compton, William, 
Introduction to Positive Psychology.  
 
EVALUATION: 
Winter Written by: Mark A. Hurst, Ph.D. 
 
Jennifer Anderson completed all learning goals for the half-time program Composing a Life: From Research 
to Relevance.  She is a remarkable adult learner whose cognitive, emotional and social intelligence will serve 
her well as she completes her education and uses her knowledge and skill to positively affect others she 
encounters. 
 
Jennifer completed all activities and documented them well in an informative manner.  Her response papers 
were personal and powerful, and highly integrative of the social and organizational psychology material. 
These postings were some of the finest of the quarter, and reflected her deep desire to be a change agent in 
helping other’s create more fulfilling lives.  Her specific examples in these posts addressed her own 
experience as well as personal and profession dealings.  I was moved by the power of her experiences 
regarding mistakes, apology, forgiveness, and redemption. 
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Jennifer’s research paper focused on oppression and pessimism in higher education, specifically addressing 
the challenges faced by those who are low-income in gaining access to educational opportunity.  I was 
impressed with her strong writing and her organizational and sequencing skills.  She outlined the current 
situation and subsequent challenges, the literature that supports why this may be the current state, and then 
focused on remedies for a better future.  It was one of the finest papers of the quarter. 
 
In the classroom, Jennifer is fabulous.  She connects quickly and easily with others, is an affable person, and 
she uses her intelligence and humor effectively in helping to create a lively and thriving learning community. 
She comes prepared for seminar, shifts easily between leader and peer, and is a wonderful model of life-
long learning.  One of the finest well-rounded students I have ever taught. 
 
Spring Written by Marge Mohoric, Ph.D. 
 
Jen Anderson attended all class sessions, exceeded all academic expectations, completed all assignments 
and has earned full credit.  Jen is academically gifted, emotionally intelligent, enthusiastic about learning, 
and her quick sense of humor enriches any team she joins.  Her contributions in seminar discussions 
consistently led to a deeper understanding of complex topics. 
 
Jen demonstrated the five foci of Evergreen in all of her written work posted on the class website, as well as 
in classroom discussions: (1) interdisciplinary study; (2) collaborative learning; (3) learning across significant 
differences; (4) personal engagement; and (5) linking theory with practical applications.  She has strong 
critical thinking abilities (comprehension, analysis, synthesis/integration, sequencing, organization, creativity 
and abstraction).  Her written work also showed her ability to learn from diverse reading sources and to 
analyze and synthesize from those sources.  
 
Jen submitted a solid plan for her final project, intended to integrate theories and concepts from winter and 
spring quarters into a Making a Difference project during spring.  The goals for the Making a Difference 
project were for students to give back to their communities of choice and to plan, organize, deliver and 
evaluate the effectiveness of a project designed to make a difference for a specific group of people and to 
use theories and concepts they learned in this program.  Her team project focused on working with students 
from Grays Harbor College in Aberdeen, WA.  They worked with low-income first-generation students from 
three different college programs: TRiO Student Services, Project Success Opportunity Grant, and the 
Human Service Technical Program.  They met with 20 students in small groups, facilitating a Dependable 
Strengths Workshop.  Following the volunteer experience, Jen noted: “Over the past few weeks I have had 
each student who participated, at separate times, thank me for being able to participate in the workshop. 
They all said over and over again they didn’t realize they had so much to offer others and how strong they 
really were.  One lady told me she put her poster on the outside of her apartment building door.  She said 
she put it there so her neighbors could see who she was, as she is a private person, and that she has finally 
met a few of her neighbors.  I am honored that I was a part of this process for the students as well as 
honored to work with such a wonderful group of people.” 
 
This was Jennifer’s last quarter and she has earned her Evergreen undergraduate degree.  She will 
represent Evergreen well as an outstanding alumna.  If Jennifer chooses to continue her academic work, she 
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will excel in graduate school.  She is one of the finest and most gifted students I have had the privilege to 
meet.  It has been my pleasure to work with her and to experience her growth and excitement for learning. 
 
 
 
SUGGESTED COURSE EQUIVALENCIES (in quarter hours) TOTAL:  16 
 
2 - Developmental Psychology 
2 - Health Psychology 
2 - Interpersonal Relations 
2 - Positive Psychology 
4 - Appreciative Leadership 
4 - Organizational Systems and Change 





  
 
 
 
Anderson Jennifer J A00134757 

Student’s Last Name First Middle  ID Number 

10209  Making Your Place 
Program or Contract No.  Title 

 28-SEP-2009  18-DEC-2009  8 
 Date began  Date ended  Qtr. Credit Hrs. 

 

September 9, 2010 
Date 
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DESCRIPTION: 
Faculty: Marla Beth Elliott and Rick McKinnon 
 
Students in Making Your Place worked to understand community, to develop eloquent expression—both 
written and oral—and to examine ways to use that eloquence, using perspectives from psychology, 
linguistics, evolutionary biology, history, and theatre.  Students developed interviewing and performance 
skills by interviewing each other, editing the interviews into dramatic monologues, and performing each 
others’ stories to the class.  Lectures and workshops on psycholinguistics enlarged students’ understanding 
of human language development.  Texts under discussion included Pinker’s The Language Instinct, Coontz’ 
The Way We Never Were, and Ehrenreich’s Dancing in the Streets.  
 
EVALUATION: 
Written by: Marla Beth Elliott 
 
Through her work in Making Your Place, Jen Anderson has developed a more complex understanding of 
human communication and development.  She has improved her own communication skills.   
 
Jen was an active and collaborative contributor to seminar and class discussions.  In her essays on our 
reading, she consistently identified key ideas in the text and illustrated them effectively from her own 
experience.  She made good use of the written response process to contribute to her own learning as well as 
her classmates’.   
 
Jen did an outstanding job in our interviewing and performance project.  She made excellent use of the 
editing process to condense a long, complex story into a thoughtful poetic monologue.  Her performance of 
that piece was emotional, eloquent, and empathic.   
 
 
SUGGESTED COURSE EQUIVALENCIES (in quarter hours) TOTAL:  8 
 
3 - Introduction to Psycholinguistics 
3 - Introduction to Documentary Theatre 
2 - Family Studies 
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