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June 23rd, 2024 

 

Dear Evergreen State College Graduate Admissions Team: 

I am writing to offer a glowing recommendation for Ingrid Zaragoza as a candidate for your 
Environmental Studies graduate program. I have supervised Ingrid in her role as Pesticide 
Licensing and Recertification Specialist at the Washington State Department of Agriculture 
(WSDA) for just over a year. In this time, I have observed Ingrid’s ability to effectively analyze 
and problem solve, her skills in communicating in both in written and oral formats to a variety of 
audiences, and her passion for agricultural and environmental sciences and equity for those 
working in these fields. She has many assets to bring to your program, and I am confident she 
will excel. 

In her role with WSDA, Ingrid writes and revises exams for pesticide applicator certification. She 
works with thirty-seven exams ranging a wide span of topics- from agricultural to ornamental 
and residential situations and all have federally mandated topics of competency that they need 
to assess. In her exam development work, I’ve seen Ingrid’s curiosity and desire to learn as well 
as her prioritization of accuracy. She takes the time to ensure questions being asked on exams 
are clear and accurate. She looks to multiple credible sources to verify that she has all the 
information needed and that the exam question is correct and incontestable. She is organized 
and thoughtful in her research and has been an invaluable asset to our team. She is also the 
program’s first bilingual specialist and leads Spanish exam work, which has a unique set of 
challenges that she has met head-on.  

Ingrid has continually impressed in her ability to professionally and effectively collaborate. Her 
position requires her to work with our partner pesticide safety educators at Washington State 
University, other programs within WSDA, as well as industry groups and other subject matter 
experts. Ingrid welcomes input and ideas from others and brings her own fresh perspective to 
challenges. She is quick to step up and problem solve and quickly pivots when adjustments are 
needed.  

Ingrid is driven to use her knowledge in the agricultural and environmental sciences to increase 
equity for agricultural workers. She is our program’s first bilingual specialist and leads Spanish 
exam work. Upon joining WSDA, Ingrid quickly noticed areas where equity for Spanish testers 
could be improved. She has spearheaded creation of a strong process for ensuring that Spanish 
exams and study materials are equitable for our Spanish speaking communities. She worked 
with our collaborators at Oregon State University and Washington State University on a pilot 
project to assess the current status of Spanish exams and areas we could improve. In her time 
with WSDA, Ingrid has led our agency in making clear advancements towards a more fair 
certification process for those testers.   



I cannot say enough good things about Ingrid. While I believe she will excel at anything she puts 
her mind to, she is especially qualified and capable to succeed as a graduate student in your 
program. If you have any further questions about her experience or qualifications, please don’t 
hesitate to contact me.  

 

Thank you, 

 

 

Lindsey House 

Lead Licensing and Recertification Specialist 

Washington State Department of Agriculture  

lindseymhouse@gmail.com 

360.688.6865 
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