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To Whom it May Concern:

| highly recommend Alexa Martin Del Campo as a candidate for the Masters of Environmental Studies
program. Alexa was a successful Operations Manager at Amazon and proved herself adaptable based on her
successes, in multiple business lines within Amazon. She was passionate about sustainability and the projects

Amazon has to reduce their carbon footprint.

Alexa was a standout among her peers and led the way for operational improvements in Amazon’s new
Import Process Center network. She designed, deployed and trained teams on how to be successful in our
operational processes. As a result, this improved the sites all in throughput of 8 cartons per labor hour and a
savings of $592,134 annually. This method of training also resulted in an improved learning curve for our
exempt managers, helping them reach full operational knowledge one month faster than the previous

average.

Alexa’s determination to be successful is equally complimented by her passion for others to succeed. Alexa
learned very quickly in her career that her success, the success of a team, or the success of the company is a
direct result of the effort put in to develop those around her. Caring about the goals and aspirations of others
helped her build high performing teams that would go above and beyond to help the company succeed.
Beyond the operational improvements she was a strong voice and advocate for sustainability and the
environment. She helped teach other teammates how they can contribute to Amazon’s goals and feel

empowered to contribute to the cause.

Alexa will be a tremendous asset to any organization she chooses to invest her future in. As an Operations
Manager with over 25 years of experience in three different industries, | can say there is no doubt that she

can be successful in your program and bring that knowledge to others in her future jobs.

If you have any further questions regarding her background or qualifications, please do not hesitate to call

me.

Joshua A. Jacobson

OLM1 Lacey, WA

Learning, Quality and Continuous Improvement | Operations Manager
E: jlacbso@amazon.com

C: (253) 312-5530

Work hard. Have fun. Make history.
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