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To Whom it May Concern:

I recommend Xitlali Herrera to the Master of Environmental Science Program at The Evergreen 

State College. Xitlali has served as an AmeriCorps member with the Washington Conservation Corps 

since October 2021. I have had the pleasure of working with her multiple times throughout her service 

terms. We have mostly interacted on disaster response deployments such as COVID test kit assembly in 

Olympia, WA and Hurricane Response in Florida. These deployments last 30 days, 6 days a week and 11 

to 16 hours per day. During these deployments I worked closely with Xitlali and experienced her ability 

to take initiative, be self-driven, seek and implement feedback, lift the voices of others, accomplish goals

she sets for herself and be incredibly hard working.

Xitlali was the Public Information Officer during our last response to Florida for Hurricane Ian 

Recovery. She had never deployed on hurricane response or held a leadership position on the Incident 

Command Team comprised of her supervisors and peers. She was given standard operation procedures 

for the position, but Xitlali went above and beyond to spread the word in the community of the services 

we offer. She created a public Facebook page, leave-at-the-door pamphlets and helped coordinate a 

local Washington State news station interview. These public information channels helped bring 

awareness to the public of the free services we provide to folks affected by the storm. 

Xitlali also spent a lot of time visiting homes our crews were working on to interview 

homeowners and crew members working on those affected homes. These interviews helped share the 

story of what we were doing in the community. The homeowner interviews were utilized as motivation 

for responders. It is grueling hard work for 30 days and when responders hear from the homeowner the 

difference they are making in people’s lives, it reminds you why you deploy. Xitlali knew this was 

important not just to document, but to lift the voices of people in overburdened, vulnerable 

communities. 



I have watched Xitlali grow so much on these deployments. Her confidence in herself and 

abilities has increased tremendously. She asks questions to clarify and learn, but she also puts in the 

work to learn and grow. This is why I know she will do well in the Master of Environmental Science 

Program at The Evergreen State College. She has proved to be self-driven and community focused. She 

will put in the work to not just make herself better, but the situation and others around her better as 

well. I highly recommend Xitlali for this program. 

Please reach out if you need any further information.

Sincerely,

Ali Trout (she/her)

Department of Ecology – Washington Conservation Corps

WCC Supervisor 2 – Disaster Response Specialist

253-363-6172

Altr461@ecy.wa.gov


